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TENDER REF NO: KTNA/RFP/01/2019-2020
TENDER FOR THE PROCUREMENT OF PAYMENT GATEWAY SERVICES

ADDENDUM No. 1

Clarification
The following queries arose out of the bidders conference held on September 04, 2019
at Kentrade offices in Upper Hill and the Agency wishes to respond as indicated below:-

BIDDER’S QUERY

KENTRADE’S RESPONSE

On Mandatory requirements- Please advise
if the below requirements are mandatory

1. Provision of Communications Authority
of Kenya license (Content Provider
License).

2. A valid authorization certificate from
Central Bank of Kenya

Please be advised that the two requirements are
mandatory and should be submitted with the
proposals.

Bidders MUST comply with all mandatory
requirements to be considered for Technical
evaluation as outlined in the tender
document:-

Scope No (vi)-To integrate Kenya TradeNet
System to a Payment Gateway that has
robust reporting capabilities; Audit
transaction reports, periodic payment
transactions reports.-

Please advise if the bidder is to provide the
reporting capability to the Agency for us to
generate reports or it is the bidder to handle
this requirement?

The bidder is to provide the capability to the
Agency to generate reports and

The bidder should also provide KenTrade with
reports from their end for purposes of
reconciliation.

The above addendum and clarification forms part of the bidding document and is

binding on all bidders.

CHIEF EXECUTIVE OFFICER
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