
 

KENYA TRADE NETWORK AGENCY (KENTRADE) 
Simplifying Trade Processes For Kenya’s Competitiveness 

 

NOTICE ON NEW FEES 
 

(I) TRAINING FEES 
 

KenTrade has reviewed the training fees applicable to the Users of the TradeNet 
System as per the table below: 

 
Table 1: Revised Training Fees in Kenya Shillings exclusive of VAT 

 

S/N Training 
Module 

Trainin 
g 
duratio 
n (days) 

Previous 
fees in 
Nairobi & 
Mombasa 

New 
training 
fees - 
Nairobi & 
Mombasa 

Previous 
Training 
Fees - 
Other 
Regions 

New 
training 
fees - 
Other 
Regions 

1. Permits/ 
Trader 
Module 

2 10,000 15,000 18,000 9,000 

2. Port/ 
Manifest 
Management 

2 10,000 15,000 18,000 9,000 

3. Partner 
Government 
Agency 

2 15,000 22,500 27,000 40,500 

4. Customs 
Security 
Bond 
Management 
Module 

1 10,000 15,000 18,000 9,000 

5. Duty 
Remissions 
& 
Exemptions 

1 10,000 15,000 18,000 9,000 

6. Urgent 
Trainings 

1 0 An additional 
cost of 5,000 
on top of the 

0 An additional 
cost of 5,000 
on top of the 



S/N Training 
Module 

Trainin 
g 
duratio 
n (days) 

Previous 
fees in 
Nairobi & 
Mombasa 

New 
training 
fees - 
Nairobi & 
Mombasa 

Previous 
Training 
Fees - 
Other 
Regions 

New 
training 
fees - 
Other 
Regions 

    above 
standard 
charges 

 above 
standard 
charges 

7. Annual 
Mandatory 
Refresher 
Trainings 

1 0 5,000 0 5,000 

 
 

(II) FEES FOR OPTIONAL/PREMIUM SERVICES 
 

The Agency has also introduced charges for optional/premium services as per the 
table below. The charges will apply to Users who require the convenience of being 
supported to lodge their documentation and transactions on the Kenya TradeNet 
System. 

 
Table 2: Charges for Augmented Services 

 

 Chargeable Service Applicable Fee in 
KShs. 

1. Facilitating nomination of CAs by EXIMs per UCR 300 

2. Facilitating the generation of e-slip 300 

3. Facilitate applications of Bond, Permits etc. 300 

4. Facilitate reset and creating a Trade-Net's 
password that is acceptable by the System 

300 

5. Facilitate request for amendment of approved 
permits/CD 

300 

6. Facilitate deletion of draft documents that are 
pending on old Clearing agents account. Under 
Version 2 

300 

7. Facilitation of urgent training - TradeNet System 
Training 

5,000 in addition to the 
normal training fees 

 
These charges will take effect from November 1, 2020 & payments will 
be via the Mpesa Pay Bill shown below: 



• MPESA: Pay Bill. 

• Business Number: 9500000. 

• Account Name: Users Company Name. 

• Amount: Stipulated amount for the service. 
 
For more information kindly contact, us through our email: 
contactcentre@kentrade.go.ke or Call us on +254709950000 Or +254204965000. 

 
 

Marketing and Communications Department 

mailto:contactcentre@kentrade.go.ke

