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ADDENDUM No. 1 

 

TENDER REF NO: KTNA/OT/15/2020-2021  

 

TENDER FOR ACQUISITION OF ANNUAL PARTNER SUPPORT FOR 
MICROSOFT DYNAMICS 365 CUSTOMER RELATIONSHIP MANAGEMENT 

(CRM) AND AVAYA CONTACT CENTRE SOLUTIONS.     

 

  

1. This is to Notify all Interested bidders that the Tender Closing/Submission Date 
has been Extended to Friday April 16th, 2021. 

 

The addendum & clarification form part of the bidding document and is 

binding on all bidders. All other terms and conditions of the tender 

remain the same. 
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