
 

 

 

PUBLIC NOTICE  

TradeNet System Upgrade Go-Live   

August 12, 2021 

 

[NAIROBI, Thursday August 11, 2021] 

 

KenTrade has upgraded the Kenya TradeNet system to enhance system productivity, 

avoid technological obsolescence and improve user experience. The TradeNet system 

upgrade entails a technological refresh to ensure that the system is compatible with recent 

technological advancements. 

Effective 12th August 2021, traders (Clearing Agents & Importer/Exporters) will lodge 

new Consignment Documents (CDs) through the new upgraded system as highlighted in 

the roll-out plan. New Consignment Documents (CD) applications to the current 

TradeNet system by the traders will not be possible. Traders will be directed to submit 

the applications through the upgraded system.  

The Go-Live will be phased out based on the Partner Government Agency (PGAs) rollout 

plan as per the highlighted table below: 

 

 PGA GO-LIVE DATE 

1.  Kenya Bureau of Standards (KEBS) 

 

August 12, 2021 

2.  Communication Authority of Kenya (CAK) August 20, 2021 

3.  Pharmacy and Poisons Boards (PPB) August 23, 2021 

4.  Energy and Petroleum Regulatory Authority 

(EPRA) 
August 23, 2021 

5.  Department of Veterinary Services (DVS) August 25, 2021 

6.  Kenya Dairy Board (KDB) August 25, 2021 

7.  National Environment Management Authority 

(NEMA) 
August 30, 2021 



 PGA GO-LIVE DATE 

8.  Kenya Radiation Protection Board (KRPB) August 30, 2021 

9.  Pest Control and Products Board (PCPB) August 30, 2021 

 

For any queries or clarifications, contact us via contactcentre@kentrade.go.ke or call us 

on +254-(020) 4965000 /0709950000  
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