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VISION

A global leader in trade facilitation

MISSION

To facilitate trade by simplifying, harmonising and
automating business processes through effective and
efficient management of the National Electronic
Single Window System and provision of related
services for Kenya's global competitiveness
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CHAIRMAN'S MESSAGE

Cormipliments for the new year,

It is my great pleasure to extend heartfelt greetings to the
readers of the first issue of our newsletter in 2024 and
wish you a wonderiul produclive prosperous 2024,

| want to commence by sincerely thanking HE President
William Ruto for appointing me to Chair the KenTrade
Board on May 26, 2023 Progressively we have been
receiving new Board members and today we have a full
Board.

The Board has already gone through successtul inducticon
that was held in from 1st - 3rd Movember 2023, The
induction included familiarization with the crucial aspects
of Governance and Policy issues geared towards steering
Lhe arganization in the nexl phase of growth as envisaged
in the new Strategic Plan 2023524-2007728, public
procurement regulations, financial regulations and the
Mwangozo Code of conduct among others.

Also, key is focus on the draft Mational Electronic Single
Window System Regulations 2023, The Draft Regulations
were subjected Lo public parlicipation belore being
refined and submilled o our parent Minisiry, the
Mational Treasury and Economic Planning for the
Executive to review through the Attarney General to steer
the next phase of regulation approwval.

The Regulations will largely define ocur mandate on
matters trade facdilitation as per the National Electronic
Single Window Systerm Acl, 2022,

‘%#

| am certainly looking forward Lo an exciting year as we
leverage an previous successes and move the Agency Lo the
nexl level

Az we play our role as a Board, we must not forget to perfect
the good and discarding the bad; embracing innovation and
strengthening the cords that will bind our team spirit in
order to deliver superior customer service,

It is characleristic 1o only expect others Lo deliver and lTorgel
that we are part of "others”. Customer satisfaction is realized
when the product ar service satisfies requirements leading
to customer delight.

| expect that all KenTrade staff will uphold professionalism in
all they do so as o enhance service delivery and custamer

salisfaction,

Finally, to all our stakeheolders, your suppart has been and
remains valuable to us.

gL A
Yo B (51

Chairman
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FROM THE CEQ'S DESK

g

Dear Readers,

| hope that this New Year brings happiness, peace and
health to you and your loved ones.

During the past several years many advances and changes
have taken place at KenTrade, especially in our ability to
implement and manage Trade Faclitation Flatform to
enable stakeholders to trade more efficiently.

What has not changed is our commitment to support all
our stakeholders, and to implement cost effective
strategies that maximize our ability to help and accomplish
aur missian,

These are exciting times that offer new opportunities for
collaboration, networking and support. As we are on
course in the implementation of our Strategic Plan 2023/24
- 2027728, that will keep us focused on in the coming five
years which 1= a product of intense consultation that
recelved feedback and views from our stakeholders and
the public,

The Strategic Plan intends to play a role in the delivery of
our core mandate of trade fadilitation and management of
the Mational Clectronic Single Window System and other
value aod services,

Chur parent ministry, the Mational Treasury and Economic
Planning has ensured that we have qualified and forward-
thinking Board members, following the appointment of
Honourable Basil Criticos on May 26, 2023, by HE
President Willlam Buto as the fourth Chairman, KenTrade
Board of Directors,

The role of the Board of Directors is (g provide strategic
direction [a the arganization, exercise coniral and ensure
thal we are accountable to the stakeholders and the
public, They alsa determing [he arganization’s Missian,
Vision, and Core Values. In addition, the board oversess
the overall strategy and approve significant policies of the
arganization.

The Board is guided by the Code of Governance for
Government owned entilies [ Mwangozo), which was
developed by the implementalion commiliee, in
canjunction with Stale Caommitlee Advisary Commilles
(SCACY and Institute aof Certilied Public Secretaries (ICPSK)

The Agency is looking forward to the Board's guidance as
we strive towards enhancing trade facilitation in line with
the Bollom-up Economic Transformation Agenda (BeTA)
This includes the Small and Medium Enterprises and the
Blue Fronomy where we are making deliberale efforls Lo
forge more partnerships with both private and public
arganizations,

Finally, | wish to thank our parent ministry, The National
Treasury and Economic Planning, for their unwavering
suppart inoensuring  that our objectives are met, |
appreciate the confidence that our stakeholders have
placed in us and in our work, not fargetting our staff who
have warked very hard despite the challenges.

We will strive to be better each day and ook forward to

warking with you in 2024, We look forward to your
feedback via info@kentrade.go ke, Enjoy the read,

'@a-m-*‘i N:ﬁam“m-

Chief Executive Officer
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The Board of Directors

Dr.Flerence Chemtai
Independent Director

Ms.Rose Masita
Alternate Director, PS5 State
Cepartment for Trade

Ms. Noreen Wambui Kanyua
Representative of the Inspector

Ganeral (Corporations) Inspectorate
of State Corporations

—

Hon.Basil Criticos
Chairman

Mr.Abubakar Lewano
Independent Director

Mr. lbrahim Maalim Abdi
Alternate Director, PS5, State
Department for Transport

Mr.David Ngarama
Chief Executive Officer
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Mr.Paul Mucheke
Independent Director

.._ 1|". :
Ms.lsabella Kogei

Alternate Director - C5 National

Treasury & Economic Planning

Mr.Benard Milewa
Corporation Secretary
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New Board members induction

On May 26, 2023, His Excellency President William Ruto appointed Hon, Basil Critices as the Chairman of KenTrade Board of
Directors, Also jaining Hon. Criticos to the Board were Ur. Horence Chemtai, Abubakar Lewano and Paul Mucheke who are all
independent Directors. Others were Rose Masita (representing PS5 5State Department for Trade), lbrahim Maalim Abdi
[representing PS5 State Department for Transport), Isabella Kogei {representing CE The Mational Treasuryy and Noren W,
Kanyua (representative of Lhe Inspectorate of State Corporations,

Tha new Board Lrings unigue Insights and capabilities to drive the 2023/24 - 2027/28 Strategdic Plan to agvance the Agency’s
vision of being a global leader in trade Tacilitation, Together with the management, the Board has held strategic meetings to
advance a rigorous roadmap that will take the Agency to the next level. The Board will serve for a period of three years,
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KenTrade Board members and senior management staff togecher with a representative of MNational Treasury Mr Festus Mwanzi
(fourth left) pose for a group photo during an inaugural retreat for the recently constituted KenTrade Board held in Malvasha in
MNavember 2023,
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CS Ndungu hosts Chairman Criticos

The Chatrmon of KenTrode Board of Directors Hon. Bosil Criticos occompanied by the CEQ Mr. Dovid Ngoramao,
Director Corporgte Services Mr. Chrispus Mbogo and the Assistant Manager Legal Affairs Ms. judith Ogeda, poid o
courtesy colf to the Cabinet Secretary National Treasury and Econanic Planming Prof, Niuguna Mdungu en july 14,
2023, The Chairman updated the C5 an KenTrades progress in implementing the Nationol Electromnic Single Window

Systern (NESWWS) Reaufations os well as the stofus of vorious trode facilitation initiatives at the Agency.
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By David Ngarama

Eliminating challenges related to processing of import and
export carga that have impacten Kenyas business climare and
glabal competitiveness remains a key pillar of the Government's
transformative agenda,

This is more so on international and cross-horder trade where
Kenya is undertaking robust refarms at the ports and barder
points through ongoing digitization and automation through
our trade Tacilitation transaction processes,

One of the key solutions has been the National Electronic Single
Window System, the anline carga clearance platform known as
the Trade Facilitation Platform (TFR)

As a trade facilitation toal, the platform enables parties invalved
in international trade to submit regulatory import and export-
related documentation through a single window platfarm.
Ccurrently, we have rthirty-nine (39 Partner Gowvernment
Agzencies (PGAs) including twenty-seven (27) permit issuing and
twelve {12) non-permit issuing integrated onto the system.

Countries that have implemented
the Single Window System have
realized faster and efficient
processing of administrotive
requirements as goods pass

through customs. 7

kKenTrade has also integrated the Mational Electronic Single
Window System with the e-Citizen payment gateway to ease the
mode of payment of lrade Lransactions, As al June 34, 2023, Lhe
Trade Facilitation Platform served owver 18,572 users with an
average of 800,000 transactions being processed annually.
Studies show countries that have implemented the Single
Window Systermn have realized faster and efficient processing of
administrative requirements as goods pass through custams.

In 2017,

KenTrade implemented the Information for Trade in Kenya
portal known as the Infolrade Kenya portal, which is an anline
platfarm that provides & comprehensive, single-point access,
and step-by-step guide on how to export, import and transit
goods in Kenya.

Implementation of the InfoTrade portal is in compliance with Article
2 of the World Trade Organization [WTO) Trade Facilitation
Apreement {TRA] which reguires that members publish trade
related information on the internet.

We have documented trade procedures for 122 commodities
an the Partal. Documentation of trade Procedures on the
Partal has unveiled numerous complexities, battlenecks, and
redundancies within the trade logistics walue chain, To
address this the Agency commenced simplification of flowers,
meat and meat products, cotton, nuts & oils, avocado, fish ,
leather and minerals. The partal can be accessed through
www.infotrade kenya.go.ke

In July 2023, KenTrade's role was elevated during the
presidential forum on Mambasa Port where stakeholders
resolved that all levies collected by the permil issuing and
regulatary Partner Government Agencies be harmonized for
collection under the Mational Electronic Singe Window System
managed by KenTrade.

This was armong the 21 Point Agenda items focusing on the
implementation of Pre-arrival Clearance and streamlining of
the export processes with an aim of transforming Kenya into a
First Class Trade Facilitator,

In partnership with Webb Fontaine, a global leader in lrade
technology solutions, KenTrade is establishing a Digital
Logistics Market Place [ DLMP), which is an online marketplace
for trade, connecting businesses and private sector players,
thus simplifying trade logistics,

The DLMFP will bring together the shipping lines, trucking
companies, forwarders,
warehatsing firms, and insurance providers in an integrated
digital marketplace.

This platform secks to empower participants to showcase

freight importers, exporters,

their services online and compete for bids, fostering a
competitive environment that drives efficiency and cost
savings, U is also expecled Lo calalyse (rade volumes and
expedite e-Commerce growth, playing a pivotal role in the
digital economy.

Once completed, DMLP will offer Business - 2 -
services to traders with seamless search, find, and send

Business

capabilities, fostering growth, reliability, and empowerment.
With support of TradeMark Africa, KenTrade invested K=hS0
millign in a Business Intelligence (Bl} Teol to ease trade in
Kenya Lhrough extraction and analysis of real-lime data o
help trade facilitators and government agencies make data-
driven decisions.

The Agency is currently engaging PGAS Lo develop capacity in
leveraging on the Bl Tool and to also support visibility of the
Mombasa Port, and the MNorthern Corridor for improved
decision-making and efficiency.

We will continue to offer superior trade facilitation services to
enhance international trade competitiveness for our natian,




The year that UK, Tunisia, UAE, Germany,

Morocco & Cameroon delegates came callmg

LEFT 'O RIGHT: CED and Nearama with Direclor Generol of the UK bmr:'u' ristiiule {J,l’fx,r.:-::-ri & Indermoationag! Tr{i'de Mr. Mnrca Fc-rgmne et
fed the berchmaorking Wit o KenTrade on Ly, 2023 Choirman Hon.Basil Criticas welcomas Ms. Neo Poh Ling. the Execurive Direcrar of
Singopare C orpﬁm.!.-'u::n enterprize in Africo, Latir Arnerico, Pactiic Russia 1o our heod office an November T0, 20235, CEQ Kenlrode welcomes leader
af Moraccons benchmarking delegation Ms.Rim Howet ot our heod office in Nairohi an Novemsaer 8 2023,
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Zuboi based, AC! Logistics executives Mr. Kuki Knowles ond Mr.Aron Smith mode o fomilliarization tour to aur heod office
i Malrobt where they meb with CEQ David Ngoroma [aghave left photfa) and were laoter taken on a tour af the premise by
Assistant Manager Evelyn Wamaoe

P

LEFT-TC RIGHT: CEO Dawid Ngaraemao led staff in welcoming the Cameroonian berchmarking delegation fo KenTrode, Mrs. Andrea (Nbrich from
Gerrioan Mirstry of Economic Development and Cooperation (M2, Teode Section), Berlin, Germany fin red tlouse) with KenTrode officiols when she
led the team from our development partner GiZ for g courtesy wWsit,
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The year that UK, Tunisia, UAE, Germany, Morocco,
Cameroon and COMESA delegates came callmg

k’PndeP i Aprrf A0, 2023 hosred o ﬂ’P.’anr.lc:ln frooe the Commaon ocker for Eostern and Sourhars Aftiro (COMESA] member Srofes reprasenred by
Eaypt. Ethiopia and Eritrea.

T
Marmmn benchmarking delegation with KenTrade officials and representatives of our development partner GiZ ar our hmd officein
Mairobi

-p\F ——
i / Fit , - e |
Choraé d'Affaires of Tunisio Embassy in H’en}rﬂ MJ". Safiens Drdl and the Commercial Attache My Shin Vahio poid o courtesy coll to CEQ Davig
MNgoramo on October 15, 2023,
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[ .E'ﬂ.—i"j e welcormed o, iJE'J']{hIi’.I{?."J’IZ.I.T?}-' defepation o Lnited Hmﬁ-:l'u,rn tepsed fnstiete of Exporl & inderprabongl Treoe Jed d
Mr.Marco Fargfane (fiftn left)
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On 16th May 2023 KenTrade
and the Strathmore University

Business  School  signed a
Memorandum of Understanding
on the Kenya Small Business
Development Centers Program
(kenya SBDC) offered by the
university.

The program is geared towards
empowering Micre, Small and
Mediurm Enterprises (MSMES) Lo
take advantage of export
opportunities, in line with our
mandate, to facilitate cross

barder trade.

KenTrade CEQ Mr. David Ngarama
and the Founding Executive Dean
of Strathmore University Business
School (SBS) Dr. George Mjenga,
signed the Mol on behalf of the
twio arganisations.

M<s. Fridah Kaberia, the Director of
Strategy Compliance and Business
Development who s overseeing
the KenTrade's executicn of the
Mol said that the collaboration is
expected to promaote the use of
Information for Trade in Kenya
portal.

KenTra

5 m,lqg par Ler

? Jlr >

~ USAID e

enya Small Business
Development Centers
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This will ensure stakeholders
remain well appraised on the
step-by-step procedure required
to export and import across
borders.

The program is being supported
by the (USAID - US Agency for
International Dewvelopment). For
more information on the portal

visit https://infotradekenya.go.ke
ar  contact  us  wvia  e-mail;

Y
'l:_;h:é

%

contactcentre@kentrade.zo.ke or
Tel: +254 709 950 000, +254 204
965 000,
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Port Health Services goes

paperless with KenTrade

By Samwel Rombaya -5

W

KenTrade CEQ Mr, Dovid Mgorama {second left in the above phote) ond head of the PHS Mr, Benjaomin MMurkomen
(feft) held g review meeting held at PHS office. The CEQ was accompanied by Edwin Wanyama (Manager, Innovation
Salutions Development), Bonfoce Asiligwa (Manager, Informaotion Technology ond Infrostructure) as well os

colleagues from IT department.

KenTrade has recorded a groundbreaking milestone
with a system development that transforms the
business operations of our Partner Gowvernment
Agancy, Lhe Port Heallh Services (PHS).

PHS now has the capacity to automate its non-trade
related chargeable services that will also strengthen
its capacity on vaccination, inspection and medical
services offered at the Point of Entry.

The System is fully Kenyan and developed by a team
of experts at KenTrade and is billed as the first of its
kind in the trade lacilitation seclor.

PHS through KenTrade will enable stakeholders to
log into the portal apply for vaccination services,
book vaccination dates and obtain the wvaccine
certificate online.

Travellers and other vaccing recipients can now at the
click of a button be able to know the closest
vaccination centres and availability of wvaccines in
those centres.

The portal secks o automate the wacdination,
inspection and medical services for PHS and Lhe
implemeantation will take a phased approach.

This project is key in achieving the digitization of
health services envisioned by the government of
Kenya.

The efforts hawve a far-reaching impact which will
enable Kenya to meet the WHO compliance
requirements on cross border communicable disease
management as the system will adopt the guidelines
and  policies  established by World  Health
Qrganisation{WHO).
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Listening ta aur stakeholders and updating them an aur service E'."E'l'."-l’E."_!.-" is .:rt the heart of what we do ot KenTrade. The Natrobi
stakeholders engagement forum at Eka hotel in October, 2023 was one of the In-person engagements we had this vear. THese are
the pictorial hightights of the event where CEQ David Nearama led the team in listening to the feedback and responding to
traders based in Noirobi, Qur  customer support services gre ovoiloble ol doys of rthe week via e-maoll
cantactcentre@kentrade. go.ke,
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By Hilda Asirigwa
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Representatives of Africa continent's leading shippers, shipping
lines, logistics providers, third-party logistics (ZPLs), ports and
carzo terminals operators met in Momoccos' port city of Tangeir in
September 2023 for the inaugural Terminal Operations
Conference (TOC) Africa 2023.

Kenyan delegation, sponsored by development partner,
Gl1Z, was drawn from KenTrade, Shippers Council of
Eastern Africa, Kenya Ports Authority and African
Development Bank.

The forum assessed the governance and business models
in African ports and also reflected on the state of exports
and imports trade business in African with focus on how
international trade in Africa can move from raw materials
to manufactured goods.

It also discussed scaling up African exports to boost
industry in specific regions and how the paorts, financial
trade centres and special economic zones can stimulate
intraregional and interregional trade.

By Billy Ngumi

The Electranic Single Window as a tool for simplifving
trade pracedures 15 now a reality in Africa’s Irade
economy. The focus s  on  overcoming  its
implementation obstacles by priontising on challenge
of ownership, ecosystems, interoperability and political
goodwill,

This was the key message during the Bth edition of the
International Single Window Conference that was held
in Djibouti on 25th to 26th September 2023 under the
theme "Accelerating the Implementation of Single
Window with the Latest Technologies for Trade
Facllitation and Smart Logistics”

The two days event was hosted by Ethiopian
povernment in partnership with the African Alliance for
Electronic Commerce, European Union (EU) and World
Bank.

It highlighted inwvestment opportunities and ongoing
developments on the African continent that  will

improve trade efficiency globally.

-----
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What Africa wants for its Ports and
Trade Logistics

Armong the key outcomes of the conference were that
over-regulation  which  involves  high  level  of
documentation is a barrier to trade and was responsible
for inefficiency especially government run ports.

There was a consensus that ports are a contributor of
intra-Africa Trade and therefore countries need to invest
mare in their ports, including putting up Spedial Econamic
Zones. It was also agreed that African Ports  with
exception of Tangier Med Port, rank wery low in World
Bank Performance Index because of inefficiencies rooted
in lack of auditing including poor safety and security
standards

The conference called for closing of gap in Trade
Finance, capacity building, reducing policies, embracing
ICT  logistics, strengthening institutions  through

management and introduction of Special Economic

Zones as game changers.

Lessons from the Djibouti Global Summit
on Single Window Systems

This nvalves putting in place mechanisms  likely to
stimulate regional economic integration and facilitate
regional trade, in accordance with the objectives of the
African Cantinental Free Trade Area (AFCFTA).

The canference covered a wide range of topics, which
included the impacts of Single Window System on Trade
Facilitation, Logistics Performance and Economic Growth.
In focus was enhancing cross border trade for landlacked
countries  through smart corridors and  intermodal
connectivity with highlight on the need for real time data
csharing and the importance of smart and ecological
carridors based on international standards,

January 1, 2024 was the date set for all ports to be
Karitime Single Window System compliant, a challenge the
canference addressed with focus on need for digitization
and interoperability,

The recommendation included using Single Window
System to mitigate disruption on customs clearance.
pramoting cross baorder interoperability, leveraging digital
technologies, implementing capacity building programs for
SMEs, and using artificial intelligence and data analytics to
optimize resources and provide personalized services.




g N B bl Py o e i

"""""""" PR T -
3 e

i e g e e 3 ey > ] L5
= —i 1 o 1 B o Tt o 1 g
B .\,"w__?__ﬁl?z - :-.ff.',l. i i O o o e o o
5 2 S Sk a-l;.-.'!r:-'1 et L L N L L
i e i el

‘a4 LR L HE.

KENTRADE NEWS
ISSUE NG, 1 2023/2024

e-Citizen onboards KenTrade's
Trade Facilitation Platform

By Ann Odero

The Government has been working
tirelessly to automate processes and
digitize information and services using
variaus systems,

These initiatives are part of the country's
Vision 2030 geared at transforming
Kenya into  a
econamy that guarantees high quality of
life to its citizens.

globally  competitive

One such platform is the e-Citizen portal
which was developed as a payment
gateway and integrated with electronic
payment platforms including mobile
telephone maoney payment services.
Qrher than resolrce
mobilization lfor Government, e-Citizen
aims at enhancing service delivery to
Kenyans.

President William Ruto while launching
the e-Citizen platform in June 2023 said

that the digital platform has eliminated

providing

brakers and intermediaries.

The e-Citizen platform  has  eased
access o services, reduced costs while
al the same Llime increasing revenue
collection, while Kenyans can track the
progress of their interactions in real
thus
corruplian and lrustration” he said,

The President further directed that hy
2023, 10,000

should be available on the platform to

time, eliminating uncertainty,

Decambier SErvICes
enable Kenyans access government
services from the comfort of their
home, or from their shambas, kiosks,
on the road, and everywhere else.

KenTrade is one of the state agencies
that hawve integrated with e-Citizen
Lhe
the

platform i compliance  with

Presidential directive o

digitalization of public services.

The Agency has since June 19,2023 on
boarded the e-Citizen payment portal
to facilitate payments of processed

pPeErmits.
This is in compliance with the
Presidential ~ directive  on  the

digitalization of public services,

This means that all payments for
permits lodged via KenTrade's Trade
Facilitation (TFP) are
transacted through the e-Citizen
payment gateway and Pay bill 222222
In August, KenTrade and e-Citizen team
arganized  joinl  sensilization and
training on Facilitating Seamless Digital

Platfarm

Fayments to stakeholders.

Making efficient payments for services
is a critical focus and a show of
commitment to reduce inefficiencies in
service delivery brought about by
resource  constraints,  bureaucratic
processes, and lack of accountability,
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Good News for Kenyan creatives

industry regulator, KECOBO, turns to KenTrade to secure creatives’ revenue

o

Kenirode CEOQ MrDowed Neorama fcentre) in above pnolo, KECOB0 CEO Mr. Edweard Siger (Tefi) (i
Music Copyright Sociely
Noirohi on October T80k, 2023, F it i5 set far o mdior boost faila porthershio befeieen

KenTrade and industry regulator, the Kenva Copyright Board (KECORQ) that invalves key staveholders ond is aimed ar streamlining

ravenue collection and popments.

What is Blank Tape Levy and why does it matter ?

What is Blank Tape Levy?

Blank Tape Lewy is a nominal fee imposed on the sale of blank

The automation of the process of collecting the Blank

Tape Lewy (BTL) on the Kenya Trade Mebwork Agency -

e [ B T B R Wl - R i T A% e l "-. L o
Tl"ﬂ'ljt_.' F;.Ell:illt-:._ltif__lr!l P1:|1_.FITIFIT' TFFI:I 2RsLres f_]” d'?"":-i:i:'!,rlc'_]tl:"lj IS Lil"] I'Jnd L:IL.“-"L' "Ur'h as L5, IJ'”"' 1B ':I”

smartphones, which can be used Lo make personal oo

copyrighted content,

T T i i i
This will help creatives realize monetary benefits from ey e ope LTl I phRen

; . : i ; These monies are levied to compensate copyright holders fo
their talents as ervisaged in the Government's Bottom - ese monies are |evied ta compensate copyright holders for

Up Economic Transfarmation Agenda (BETA) and the potential revenue losl when individuals make private copies

Talarita program of their copyrighted works, such as music. movies or
- The fee is charged on the blank recording media such as SHERHEE
Vs, flash disks among others, Who pays the Blank Tape Lewy?

T e ki ool et ot o e Bl e by Typically, the lewy is paid by the manulaciurers or imporlers
s . : _~aofthe blank media or devices,
KECOBD as the industry regulator turned Lo KenTrade For
partnership that will leverage on our Trade Facilitation  ¥Whatis the purpose of private copying?

Platform. So, what is Blank Tape Levy and why does it Private copying allows individuals to make cop
matier to Kenya's national ecanarmy? capyrighled material such as making a backup of a music CO

ar copying a movie to a personal device for their own use.

[ ]
T EE .
e e .
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KenTrade’s Trade Facilitation Role

in fuly 2023, President William Ruto Chaired the Mombasa port stakeholders’ forum
whose resolution included a greater role for KenTrade. The resolutions were as follows:

Implementation of Pre-arrival Clearance & Streamlining
of the Export Processes,

Adoption of global best practices in transshipment, in
terms of operations and procedures in order to attract
more transshipment business through the poris of
Mombasa and Lamu,

Responsible Agency to take responsibility for any
unreasonable delays arising from their respective system
downtime;

Both the Government and private sectors involved in
cargo clearance at the Fort to facilitate cargo dearance
24/7 and over the weekends;

Eliminate non-tariff barriers including weigh-bridges,
county cess fees, and enhancing security. The President
directed that transit cargo be weighed only twice and full
elimination of readblocks on the transit corridor;

Review and harmonize charges levied by wvarious
shipping lines as well as regulation of arbitrary charges
introduced by other cargo interveners;

Re-introduce local repair of local containers which will
not only create jobs but also generate revenue for the
Country;

Reduce the current aver 600 long-stay containers at the
port yards, over 1,000 long-stay containers, and ower
1,000 long-stay motor vehicles at the various Containers
Freight Stations (CF5s)
Procurement of additional
through private partnerships
The re-introduction of bunkering operations (Ship to
Ship, Off-shore bunkering outside Port limits (OPL)), at
the Port of Mombasa. Towards this end, the president
directed that this be fast tracked:

Fast-track the Customs Regulations bill will lead and
enhance predictabiliy in  revenue collection from
customs agents, enhancing compliance levels and
professionalism.

drive-through  scanners

SOURCE:MINISTRY OF TRADE AND INVESTMENT

All processes on cargo intervention should be carried
offsite, and the duplication of roles at the wrong
place (port) by various agencies such as Port Health,
KEPHIS, and KEBS among other agencies are to be
eliminated to avoid unhecessary delays;

Duplication of levies collected by Gowvernment
Agencies e g, on imported rice by KEPHIS, KEBS,
PORT HEALTH, all levies ta ke harmonized for
collection under the KenTrade system;

suggestion for all three Government institutions to
adopt a harmonized standard to avoid mismatch
and discrepancies in vehicle age limits between KRA,
MNTSA & KEBS eg, block year for year of
manufacture of motor vehicles;

Review VISA and work permit reguirements for DRC;
the President committed to ensuring this is
implemented immediately;

Compliance with EAC harmonized truck entry fees
on trucks crossing to Kenya from Uganda and
Tanzania by member states;

Collection of fuel lewy destined for Democratic
Republic of Congo,;

Establishment of a centralized sampling center at the
Part aof Maombasa;

Incarporation of a cargo dwell time dashboard for
public access under the KPA system;

Review of the practice by shipping lines geltling
invalved in the formation of subsidiary companies
that deal in clearing and lorwarding, logistics, and
transport chain; Towards this end, the President
directed this Lo be effected immediately;

Hosting of Kenya International Freight and
Warehousing Association (KIFWA) is scheduled to
host the global conference in November 2023, The
event attracts key logistics and trade players from
across the globe and will position Kenya on the
global logistics front,



Compiled by Edno Macharia

Data protection in Kenya is regulated by the Data
Protection Act Mo, 24 of 2019 (the "DPA"). The DPA came
into effect on 25 November 2019,

This Act established the Office of the Data Protection
Commissioner (ODPC) to regulate personal data processing
in Kenya. Subseguently, the following regulations came
into effect on 31 December 2021:

= The Data Protection {(General) Regulatians,

« The Data Protection (Registration of Data Controllers
and Data Processors) Regulations,

= and The Data Protection (Complaints Handling and
Enforcement Procedures) Regulations, 2021,

These Laws establish offenses and penalties for Data
Processors and Data Controllers, Below are some of the
Customer complaints received and determined by the
ODPC.

1. Jeff Nduko v One Acre Fund (QDPC Complaint No.
0574 of 2023)

Nature of Complaint: Violation of the Data Accuracy
Principle

Jeff Mduka, the complainant, lodged a complaint against
One Acre Fund as a result of receiving messages and calls
demanding repayment for a loan he had never taken. He
made it clear that he had never subscribed to any of the
Respondent's products or services, The Respondent
admitted that they had erroneocusly entered the
complainant's number into their database and treated him
as their cdlient. Prior to the Data Commissioner's
determination of the daim, the Respondent took corrective
actions by rectifying the error that gave rise [0 the
cornplaint

Key Findings:

iolation of data protection principles

Corrective actions

- Implementation and operationalisation of data protection
measures

- Certificate of registration not proof of compliance

KENTRADE NEWS
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Emerging Decisions in the Data
Protection Law in Kenya

2. Lucy Kinyanjui v Easy Coach Limited (ODPC
Complaint No. 0537 of 2023)

Hature of Complaint: Failure to Secure Personal
ata

On April 10th 2023, Lucy Kinyanjui boarded a vehicle
owned by Easy Coach Limited, Shortly after her trip,
she started receiving suspicious phone calls from an
unknown individual accusing her of stealing lugzage.
Concerned about the potential misuse of her personal
data, she filed a complaint against Easy Coach Limited.
In her complaint, Lucy requested that the company
should take measures to protect passengers' data
from wnauthorised wse and establish internal
procedures for safeguarding personal information.
The Respondent acknowledged that passenger
information was stored in servers, but hardcopies of
the passenger manifest were given to drivers to track
passenger numbers during stop-overs.

The hard copy manifest may have led to the
unauthoriced access to data. The Respondent
produced evidence to show that it had proactively
implemented measures to prevent the recurrence of
similar violations.

This included developing a comprehensive
complaints & reguest handling precedure and
implementing redaction measures on passenger
manifests by limiting details to only a passenger's
identification,

Key Findings

« Lawful Basis for Processing Personal Data
- Data subject notification

» Technical and organisational measures

The above decisions were based on customer
complaints regarding data privacy thereby put focus
on the role and obligations of institutions that process
or store data also known as Data Progessors of
Contrellers.  Data  Processars/Controllers  must
therefore safeguard their customer's data by not only
adhering to transparent and proper data collection
proaceduras but also informing the customers on why
they are collecting the data.
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What you need to know

about hearing impairment

By Ann Odero

Hearing impairment refers to any
degree of hearing loss, mild to severe,
and can occur when there is a
problem with a part of the ear,
including the inner, middle, and outer
ears, or the nerves needed for
hearing.

Hard of hearing refers ta people who
still have some useful hearing, and can
understand spoken language in some
situations, with or without
amplification,

hMaost hard of hearing people can use
the phone and use hearing aids.

Deal people, on the other hand, have
little or ne hearing,

They may use sign language and
hearing aid to help make speech
understandable,

The Warld Health  Organisation
recommends regularly  hearing
checkups especially for those at risk

such as adults aged abave S0years of

age,
Also at risk are those working in noisy
places, those who listen to music at
nigh volumes for long periods and
those experiencing hearing prablems,
If you experience a sudden drop in
hearing, unexpected dizziness,
drainage from the ear{s), or significant
pain in your ear or head, it is advisable
to see a doctor.

WMany people live with unidentified
nearing loss, often failing to realize
that they are missing oul an certain
sounds and words, and getting
checked is the first step towards
addressing the issue.

) @

The deaf community is comprised of
culturally deaf peaople who use sign
language. Members of deaf
commumnities all around  the world
identify themselves as members af A
cultural and linguistic group. Each deaf
community 15 a cultural group which
shares sign language and a comman
heritage.

In Kerya, the deaf community communicate
using the Kemyvan Sign Language, which is a
visugl language wsing  gestures and  facal
ERpIressions fo communicate,

They often meet to discuss their
successes and cnallenges. They also
prefer ta  marry from the
community and to live within the same
environment.

Same

The author is a troined Sign Longuage
Interpreter and a communications

specialist of KenTrade



Director, Strategy Compliance & Business Development Ms. Fridah Kaberia (front row left} with Langata Women
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art in the
jative

prison officiad ond staff of KenTrade ot the kick off of tree plonting in Langoto. The Agency staff plonted o total of 3000

trees.

By Ann Odero

On December 21, 2022, His Excellency
President William Rute launched a
groundbreaking program called "Jaza
Miti," aimed at encouraging Kenyan
citizens to plant 1% billion trees by
2032,

The initiative requests each individual
living in Kenya Lo plant 30 Lrees a year
amaunting to 200 trees per person in
10 years. (2022-2032).

This initiative seeks to combat the
devastating effects of climate change,
including droughts, floods, diseaszes,
and unpredictable rainfall patterns, by
reducing greenhouse emissions and
addressing varying climate changes,
The programme is being undertaken
in all 47 counties nationwide with all
stakeholders  including cormmunity
groups, NGOs, schools, churches,
farmers and others oeing called upon
to take adtive participation by raising
tree nurseries and planting trees in
their compounds and forests,

Jime
-
e
-

Cn September 4th to b th, 2023, the
Government of Kenya and the
African Union Commission  (AUC)
the inaugural Alrica
Climate  Summit  {ACS) at  the
Kenyatta Interpational Conwvention
Centre in Nairobi.

The ACS, «<championed by HE.
President William Ruto, addressed
the increasing exposure to cimate
change and its associated costs
globally and particularly in Africa.
Several leaders who attended the
meeting. expressed concern  that
many African countries face the risks
from climate change-related,
unpredictable  weather patterns,
acknawledging that climate change is
the single greatest challenge facing
humanity and the single bigzest
threat to all life on earth.

When the government declared
Movember 13, 2023 a public holiday
to encourage citizenry to plant 100

comvensd

million trees across the country, staff
members also headed [he call and
joined Kenyans in the initiative.

Over the last decade, KenTrade has
been playing its part and has worked
with  warious institutions such  as
Kerya Forest Service, schools and

local communities to plant ower
10,600 trees in MNairobi, Makuru,
Mombasa, Kajlade and  Elgeyo

WMarakwet Counties,

KenTrade alsc partnered with the
Lang'ata Women's Prisons where
staff planted 3000 tree seedlings
which included cypress, grevillea and
£asuaring

The "jaza miti" initiative represents a
pivatal step forward for Kenya's
environmental conservation efforts,
The success of the program relies on
combined efforts and understanding
the benefits of planting trees in
Securing a better tomorrow  for
generations to come.
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PICTORIALS

A Year 0 f fun and progress .

On Friday fune 30, 2023 CEQ David Ngarama joined KenTrade staff in a fun filled team building
activity at the Kenya Schoof of Manetary studies. The exciting event was conducted by a team from
Harmony Solutions Limited. These are the pictorial highlights of the 2023 team building event.
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A year of fun and progress

-

This is a pictorial essay of KenTrade staff during team building activities at the Kenya school of
Monetary Studies in Nairobi and ot the Langata Women Prison forest in Nairobi.
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Customer Service Week

Tradz

CUSTOMER
 SERVICE

i~

Staff celebrate the Custemer Service Week, 2023 whose therme wos Driving Customer Experience Agility.
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Some of the KenTrade staff in sporting attire during the day 3 of the Customer Service Week, 2023
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Motivational speaker Thomas Qbunde (fourth right) was o guest speaker during the Customer Service Week, He is
welcamed by staff fed by CEQ Dovid Ngarama to our fiead affice in Nairobt,
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Secretary Productivity Dr. Nahashon Maoitaleel (PHD) is welcomed by KenTrade's Director of Corporate Serices Chrispus
Mbago atf the Kenya Schoo! of Manetary Studies for capacity buwilding for KenTrade stoff on Productivity which Is now o key
defiverable in the Public Service Performance Conlraciing. Onlooking are Corporation Secretory and Heaod of fegal affairs
Mr. Benard Milewo (exireme right] and the head of our Humaon Resources and Development Ms. Hellen Wasike, CHRP{K)

(extreme leftl,

KenTrode CEQ Mr David Mgoarama (centre front row and the Strathmore Business School Executive dean Dr. Gearge
Miengaisecond left front row) with officials of the two organisotions at the University after the signing of the Memoronduwm of
Understonding under the Kenyo Small Business Development Centers Pragram. The program is geared towards empowering Micro,
Small and Medium Enterprises to toke odvantage of expart oppartunities, in line with our mondate.

‘3‘ =

KenTrode donoted assorted gifts items to the Langata Women PrisonNairobi. The donations were handed to the Langata Waomen's Prison
representative, Semior Superintendent Gladys Kisa by KenTrade's Divector Strategy Complionce and Susiness Developrment, Ms Fridah
Koheria, #KenTrodeCares




LA B R

Update on InfoTrade Portal

Uasin-Gishu County adopts the
InfoTrade Kenya Portal
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The Agency in Q1 of FY 2023-2024, managed to embed * 21 StEPS can now be completed online.
the {nfotrade Kenya portal on Uasin Gishu County website * "Iherg . ha_s been l{Sh_ ?13 6_11
for increased awareness and accessibility of the portal administrative burden cost savings for

from different sites. these PFDEE{J_U_I'ES. o
¢ 93 hours waiting time in the gueue, at the

counter & in hetween steps have been

Key Milestones el

The information for trade simplification exercise
has seen reduction & duplication of steps and
documentation as well as costs as below:

* 53 procedures have undergone simplification.

» 45 steps have been eliminated.

» 66 required documents have been remaoved,

The table below shows 2 commodity

procedures simplified since 2018 with support
from TMEA, EU Markup Project and GIZ for

Meat & meat products and Flowers, through
the port of Mombasa and [KIA respectively.

88889

L4

SRR Rk R R R R S N R A S R

_ Product/Process Original procedure Current procedure
|. | Export of Meat and Meat products through 57 37
Port of Mombasa
2. | Export of Flowers through JKIA 40 35

i
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Update on InfoTrade Portal

The table below illustrates the number of infoTradeKe purtal visitors

per country in Q1 of FY 2023-2024,

Country -
1 Kenva
2 India
3  Netherlands
4 United States
5  United Kingdom
6  South Africa
7 China
8 Germany
9  United Arab Emirates
10 Tanzania

r.-i-'l .r.
u l+l Pl 1 L]
LI

il
W,
wrn

+

< Users

8,732
100% of 1otal

6,436

235

226
165
116
96
96
a2

6b

New users

LR T

8,395
100% of total

6,112
2235
217
215
163

110

B8
75

64

Engagﬁd gessml:ls

LR

6,506
100% of 10tal

4,723
193
169
145
104

96
28

49

Engagementrate
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52.06%
Avg 0%

21.39%
63.91%
65.76%
48.17%
49.20%
60.76%
20.23%
42.98%
59.63%

53.29%

(Log on toKenTrade' InfoTrade Portal Q)
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Trade Made S:mpi'e

SERVICE DELIVERY CHARTER

14,

15. |
I

aERVICE
Attending 1o Walk-m Custormers

Teephone Inguiry

Brnaits and social mecia moguires

Training of stakeholders on tre Matonal
Chectroric Sirgghe Windaw Systern

le;gﬂ'dlii.:'l" o uses ol L we Mational
Dlectrork Sngle Wiadow Sestern
Sensitenfinm of stakeholders and Partner

Govermment Agencies (PGA'slon the
Maticanal Ehectromic Sing ke Windte System

Facfbtation cfOyhonal Premium Sennces

|. Momination of clearing agents
. Panireg for perrmits/ Ir:gme*s
Ii.. Paspwiors resst

he Apsrlicatiors of pemmits
+. Recaest foremall change
vi RegJest for lodgement of documents

vi. Verification of HFEWE nequired for Base
Docunents | crzation
Wil Acoount reactivabions
{for pecounts dorrmant for over & months)
Azzess and availz bility of the Naticnal
Blectronic Sngle Window Setern
Mairtenance Motificeatizon of the Ratiomal
Elesbrom i Sarmpe: Winclow System

Astess o the Madine CarpoInsurance
Mo e |VCT)

ﬁ.:l:ﬁﬁ anvd availz hifity of the Maritime
Sl Windaw Sestem

Accass and avallability of the Infomation for
Trae portal

Riegquest for Aocess Wo linformaticn

Payment of supphers

Arknowiedagment of Psical Online
Livtters senit b KeonTracke

REQUIREMENT

Avail 510 arw KeviTrade office and specify
the incquley

Makea call to our tefephone rumbers
Frr@il or prrst an ing ey via sk media

Requies; for training on the KerTrade
website

i. Pemnits/ Tracer Modhule

£ PorleMariiest Modale
il Develdoprment Agency Exempitions (Cias)
iv. Duty Bemissior: & Bemptons Module
v. Fartner Govermiment Agency

i L= Trainn
i nmlﬁlMﬂmﬂFﬁmthﬁhln]

L Arel Training

i Clenil an-site Training
Usier t2 hanee undargon e training
before reglstratior
Fizquest calis or amall, ey,

KenTrade will hold scheduled quarterty
carmiliEaTnnwanrkshops

Arw E-mnail, Procre Callor Social Medic
Rexgues: To e Tradle's Contact Cerire

Ee & reg stered Use~ of the National
Electronic Singe VW ndow System

e Public

Subrris MCl applcetion on tha National
Bectronic Single W ndow System Porda

of InEurmance Company Pora

Lodge maritione Single Window Forms for
aporona | by Farmer Gouamiment Agencies

Aocess Bva Fiips nfolradekenye.noke

Farmalfvert=n request addressed mthe
hikel Besouthve Of e iinfomnaton relating
tex the Arency's furctionsand resporsiilites
can be pfressad on the Agency s wWebsite)!

Aval Irvodoe F delfvery note,
copyof LS50 /LPO)

Apkdress the letter to the
Chief Executive Officar, EenTrads

tha;mm Fequired

Mo Faament Requined
ke Peranient Fexpairerd

Trziniineg fees in
Mairobl & Mombasa | mogone

NE IliﬂTnIri 'l-:'{'n'h e |r-r|uw= ':I ".|'nT

Kshs 17400 | Kehe 10440
Kshes 17400 Adhg, 10440

Kshs 17,400 Risha 10440

Kol 17400 ks, 10D
Fahs 26,100 Kohs ARG

Kk & B0 por person e rcouesd
Kzkes, 5800 por parscn [or ragues

Kshs 5000 per parscn per reguins
Kshs 5,000 per person per regues;

Above traiming foes apply

Mo Fayment Raquired

KEhs, 880 0WAT Indusie)
EShs 7,180 AT inclusiae)

Kshs, 5800 (VAT inchisive] per parmit wath
camesnanding UCR

ks, 580 (VAT indusne!

Mo Feyment Raquined
ko Peramient Pecputned

Determinad by the Insumnce Comypany
ko Paament Required
Mo Fanarnent Required

Mo Cost

o Faarnent Required

Iy Pengrnieond Requd o

Trairing ‘ses in other |

TIMELIME
Wik 5 emirate

Within3 ings
Within R wrakirg hemrs

O perrronh fevery 3 | hursday
&Fnday

Witk 2:4ars after recehving
pavrrentof training fees

-2 Fours per sassion

R b {20 s,

L4 hours s 7 days
48 hours bofore the
(5 e e
Within Cre{1) day

2hours /T das
24 hours ! Tdays

Acknowiechgenne ntof formal requesst
receivead 2 days

Procesing of Urmant Requests48 hours
Processing of Ondinany Sequiest 21 days

Thisty G300 danys aller recepl of ivoice,
of as per sigrned contracs

Within Flue (5] working deays dgon
recelpt of the letier

WE ARE COMMITTED TO COURTESY AND EXCELLENCE IN SERVICE DELIVERY

Any service/good rendered that does not conform to the above standerds ar any officer who does not Nve vp to cormmitment to

KEMTRADE CONTACT:
Farva Trade MNetwork Agency (FenTrade)

Head Office: |5t Foor, Embankment Plaza, Longenot Rd Upperhill, Fairabi,

dddross: BOL Bow 36341 0 *daireh

K

E-mail contactcenmeikentrade goke Tel +154 0% 950 000, +254 304 365 GO0
For Complaing emall complainesdDkerorade. gobe

gl
KEMYA

72030

courdesy and excellence in Service Delivery should be reported to:

OMBUDSHAN CONTACT:

The Commission Seoremry) Chie! Basecutive Officer,
=amemission o Admnsirative justice, 2nd Flagr,

Wi'psr End Tonerrs, Wa haki Way Mainoh
PO Bos 204 1200200 Mareb

Tel 4154 (320 2i70000 / 1303000/ DBO0Z2134% (Tl free

i HUDUMA BORA N1 HAKI YAKO

E-mail: campliin Bombudeman go ke
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Trade Made Simple

HUDUMA

KLsnuhulikia wiateds wenacirgia

Maudize bwa njia ya smu
Eanua peoe na mauiea va mitz dao
¥a kijam

Mafurea ya wateja kathiosu rofumao sa
Matkon al Electronic S(ngle Window
System

Lisajili v watumiz wia mfumowa Katlona
Electranic Singlke Windaow System

Lhamasshaj wawada nameshirikaya
sovkall wershirld (PGA'S) kuhusu mfumo
wia Trade et

Huduma za Myongeza
Uhvyezizshaji v
| L o rrenackala vea forochiani
ik vaombive dharana
i Bk i@ mneilla
Iv. Macrbl va visall
v. Omibl Iz kubadilicha barua pepe |

W Ombi b2 uwesilishaji wea hati
wik L thil tishe § wa vilball vin itaiika lowm
uuncad wa Hali za Ms ngi [B0s)

wil Lh-.reaa_fha.u wa akaunt kwa akaut an sz
aazaburnmve lovia zaicdi v rmiez sila (6]

Upatiba naji na uhwepo vea imifurmo vae Mational
FlowLicwic :_‘.1I'|!ill-_- Wil '_'.:rl'\_-\.ll-_-'l'l!

Taarifa ya ukarabatiwa rafumonwa Mational
Bectronic Single Window Systerm

Lpatlkarall wa taariia kuhwusu Eima va
mizgo va beharini Ivic)

Maritirne Sing & Window System

Upatikarajl na uwesowa ukama s ars
Ia blashema

Ombi la kups ta taewita habari

Malipo va wasambaza|l bidhas

Eims 2= osasilisha ac rnlancisoni
ke KanTrade

TAASIS| YA MTANDAO WA BIASHARA
YA KENYA MKATABA WA UTOAJI HUDUMA

MAHIT A

Iiviasilishe kewemye of 9l vovce va
KenTracke na wweke waz] swall vl nalo
Pige simui ke namibari zetu
Anchka bansa pepe au wchapehe swal ko
kverpe ribancaoya kigm I|.m"
Turma oemibi i maruren lewe e touutiva
KenTrade

I! "ﬂl‘HH:"F:iTH‘Hﬁ]_I-I?"I._‘EI’Iﬂ mifarmikiashera

L. I If

il m Walals wa Mzencden
Ganded ba D15

iv. Lishwanu e misisrnaba ya shunu
v Wiakala wa serlcall menirld

i, dafnso va dbanar
i e v Rt e orogesh e ldk o ek

i Mlafnea ya mtancaoni
i Maduneo vasealcl, walipn

WiLamiz awseamepitia mahereo kabla va
Lsajili

Wadau kutuma bansa pepe ama kupiga
simu/ KenTrade kuardaa wartha
alizapsaregaa kil robo rvalka

Barua-pepe, Smuau Ombils Mitardao

va Kijarnil Kova Fahun cha Mawseiliann
bt B Traache

Uhe oo Alivesaifioasva rofurme wa
Watianal Clactranic Single \Wine ow Swetém

laniya Umima

[ Tomra ol B BT e jubar & Rafional

hectromic Single Window

T TR

| leEmipiuni ya ima

Wasilisha fomu za mfumo wa maritime & gle
Winchow, il fipiishwve na wakalawa wdlali

Fiugia kwa htpsynloxadeenva.goke

Crmbil rasmil b maandishi inaloelekenva kea
Cfiza Mierdajl Miaiu thabar Anaeehusiang na
biri ma s ulkurmin ya vad kalla anceseezs
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Pata sakabadhi va malipo / notisiya
urwversi| il i, radkalaga LS00 LPO
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Miervclag, KonTrack:

GHARAMA

Harena mialipo vanayob fajika

Halainma ghammsa
Sarmira makpovanayahitajika

# Gharna Fomen Mak e Ansjursueha vaT

Em 1?,;5; %ilin;i 10410
17, flingl 10440
Shilirgi 17,400 shilirdgi 10,4400
Shilinicg 17400 Shilingi 10440
Shillingl 26,100 Shilingl 46980
Shifirei 5320 kila rotu e mcja kea kilaom oi

Shilirgi 5820 kila vt mmeaja <wa ki a ombi

Shifirgi 5060 kila rhu e micgs kv kil o i
Shifirgyi 5300 kdla oot e o e kil om i

Juuye ada ya mahsren imathumike

Hamra maline yanayohitaika

S iilirieg SE0 buarniisl e \SATE

Shilingi 1,160 (ukijumuisha VAT

Shilingi 5800 (ukijurnusha VAT kwa kibara
UCR eyrlingana

Shiliregl S50 (VAT kdjuimiisha)

Haimna malipo vanayshitajika

Harmna malipo vanayshitajiks
Hutathminive ra kampuniye bima

Hamna malipoyanaychitajika

Hamna malipoyanaychimjla

Hakura gharsmna

iHarmna mialipo vanayoh tajike

Harrsne imiclipo sanciol fajike:

MUDA

Fanka nrucka wa cakika tano

Katilz milio mitatu

Kabika muctawa masaa manans ya
ktifarya kad

WA m0ia Rwd e (ki alhe misi 3
i furnaa;

Kati<a Mpind| cha taa 24 bhaads
ya kupoken malipg yaada va
mafures

Masas 2-3 e kikao

Iadika kpindi cha masaa rmawili

Mataa 22 sk 7
Miawsaa A kabilaya ukambati
Fatlka Xpindi dha slkumola

Miaraa 24 sk T

hasan 24, gy 7

Eidubaivwa kovra ombi msmi
Miopokewa, s 2

Eishughilknss kwa maorb va
harala, masas 28

Kushughuliking bowa ombi

kavaida, sikal 2°

Sk 30beada va kupokes it ya malipo
aul ke rrufibu wamnkataba uliosainhea

Kat ks kipind cha siku tano 2
kufz-wa kazi baada ya kupokea
barua hic

iwapo hujaridhika na viwango vya huduma au bidhaa zetu,
unaweza kuwasilisha malalamiko yako kwa:

Wasifiana nasi kupitia:

KLUMAASILIAMA MA KENTRADE:
Eerya Trade Metwork Agency (Ezntrade)

st Buw: Corefa yo Fwearze, Embanknient Plazs,

Bara bara va Longoenot. Uppehill, Mairc oi.

Arwani: Sanduku Lz Posta 36043 - 00200 Nairobl, kerya,
Earua Tepe contactrentre@kentra deogo e O Sime 254 709 950 GO0, 2% 204 965 000
Fava malalamishi Andika Barua Pepe; complaintsidkentrade. goke

i

KENYA

2030

KUWASILIANA NA OMBUDSMAN:

The Comsmission SecretarydChiel Execolive Cilseer,
Cormmissicn on Administrative Justice, 2nd Floor,

Nesl ind Towers, Wahyaki Way, hairobi
PO Box J0 0400200 Mairobi,

Tied= + 254 {120 2270000 / 2303000/ 0800221 349 (Eila malipo)
Berua peps:complairmombudiman. g ke

=48 HUDUMA BORA NI HAKI YAKO
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Learn all you need to know ontradeimport and
| G ly fromthe lnfmTrade Portal

oy .

Log on to www.infotradekenya.go.ke NOW !
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For more Info. reach us on: ” ,.‘ r‘% ﬁ YEARS
i ore *g’lqu\! TING KENYA'S
+254 70995 0000 -"‘i"*ﬁ-*-w 7 = S
contactcentre@kentrade.goke el
f | Marketi ng_ communications@kentrade.go.ke X @KenTrade G2B

e +254 709 950 000/020-4965000 o @KenTradeG2B
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