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T h e  y e a r  2 0 2 0  w a s  a  s ig n ifi c a n t  s e a s o n , d e s p i t e  t h e  c h a l le n g e s  

t h a t  c a m e  w it h  i t , i t  s a w  u s  g r a v i t a t e  t o w a rd s  o p p o r t u n i t ie s  t h a t  

u s h e r e d  u s  in t o  d ig i t a l  t r a n s fo rm a t io n . D e s p i t e  t h e  u n fo r e s e e n  

C o v id -1 9  p a n d e m ic  d r iv e n  c h a l le n g e s , o u r  in s t i t u t io n  w a s  

f o c u s e d  in  e n s u r in g  o u r  c u s t o m e r s  w e r e  s e r v e d  w it h  t h e  s a m e  

z e a l  a n d  e x c e l le n c e  a s  w e  d id  b e fo r e  t h e  c r i s i s . 

A lo n g  w it h  g r o w in g  o u r  p r o d u c t s  a n d  s e r v ic e s , o u r  t e a m  g r e w , 

a n d  a s  a  c o m p a n y , w e  a d o p t e d  n e w  w a y s  t o  s t a y  c o n n e c t e d  

t h r o u g h  o u r  v i r t u a l  in t e r a c t io n s . I  a m  c o n fi d e n t  t h a t  w e  a r e  

o n  t h e  r ig h t  t r a c k  a n d  o u r  v i s io n , m a k in g  a  d iff e r e n c e  in  t r a d e  

f a c i l i t a t io n , i s  t im e ly  w h ic h  a m p lifi e s  o u r  m a n d a t e  in  p r o v id in g  

s o lu t io n s  t h a t  a r e  e s s e n t ia l  t o  f a c i l i t ie s  t r a d e  w h ic h  in  t u r n  

in c r e a s e s  t h e  n a t io n ’s  c o m p e t i t iv e n e s s . 

O v e r  t h e  y e a r s , w e  h a v e  a t t a in e d  s e v e r a l  m i le s t o n e s  t h a t  h a v e  

r a is e d  K e n T r a d e ’s  e q u i t y . T h e s e  m i le s t o n e s  n o t  o n ly  r e p r e s e n t  

s ig n ifi c a n t  p r o g r e s s  b u t  a ls o  o u r  s t r o n g  c a p a b i l i t ie s  in  t h e  

e x e c u t io n  a n d  e x p a n s io n  o f  o u r  p r o je c t s . T o w a rd s  t h is  e n d , 

w e  c o n t in u e  t o  w o r k  t o w a rd s  u p g r a d in g  t h e  K e n y a  T r a d e N e t  

S y s t e m , im p le m e n t a t io n  o f  t h e  M a r i t im e  S in g le  W in d o w  

S y s t e m , e n h a n c e m e n t s  o n  i-S c r e e n K e n y a  a m o n g  o t h e r  

p r o je c t s .

 

In  O c t o b e r  2 0 2 0  w e  in t r o d u c e d  a n  o p t io n a l  p r e m iu m  

s e r v ic e  w h ic h  i s  m e a n t  t o  a s s i s t  c u s t o m e r s  w h o  r e q u i r e  t h e  

c o n v e n ie n c e  o f  b e in g  s u p p o r t e d  t o  lo d g e  t h e i r  d o c u m e n t a t io n  

a n d  t r a n s a c t io n s  o n  t h e  K e n y a  T r a d e N e t  S y s t e m . I  w i l l  s h a r e  

m o r e  in fo rm a t io n  o n  t h e  p r o g r e s s  o f  a l l  o u r  a c t iv i t ie s  in  

s u b s e q u e n t  a r t i c le s  in  t h is  p u b l ic a t io n . 

M u c h  o f  t h e  c r e d i t  i s  d u e  t o  y o u , o u r  d e d ic a t e d  e m p lo y e e s . 

I  w o u ld  l ik e  t o  t h a n k  e a c h  a n d  e v e r y  o n e  o f  y o u  f o r  y o u r  

h a r d  w o r k , p a s s io n , a n d  t h e  r o le  y o u  h a v e  p la y e d  in  t h e  

A g e n c y ’s  s u c c e s s . I  lo o k  f o r w a rd  t o  y o u r  c o n t in u e d  s u p p o r t  

a s , t o g e t h e r, w e  c a n  a c h ie v e  m o r e . F in a l ly , o n  b e h a lf  o f  t h e  

B o a r d  o f  D i r e c t o r s , m a n a g e m e n t  a n d  s t a ff , le t  m e  t a k e  t h is  

o p p o r t u n i t y  t o  s in c e r e ly  t h a n k  a l l  o u r  s t a k e h o ld e r s  e s p e c ia l ly  

o u r  p a r e n t  m in is t r y , T h e  N a t io n a l  T r e a s u r y  a n d  P la n n in g , 

P a r t n e r  G o v e r n m e n t  A g e n c ie s , D e v e lo p m e n t  P a r t n e r s , S y s t e m  

U s e r s , A s s o c ia t io n s  a l l  w h o  I  m a y  n o t  h a v e  m e n t io n e d  fo r  y o u r  

c o n t r ib u t io n  t o w a rd s  t h e  g r o w t h  a n d  s u c c e s s  o f  t h e  A g e n c y .  I  

b e l ie v e  2 0 2 1  i s  g o in g  t o  b e  a n  e v e n  b ig g e r  a n d  b e t t e r  y e a r  f o r  

K e n T r a d e .

D e a r  S t a k e h o l d e r s

A m o s  W a n g o ra , 
C h i e f  E x e c u t i v e  O ffi c e r



V i s i o n
M a k in g  a  D iff e r e n c e  in  T r a d e  F a c i l i t a t io n

M i s s i o n
To  f a c i l i t a t e  t r a d e  b y  s im p li f y in g , h a rm o n iz in g  a n d  

a u t o m a t in g  b u s in e s s  p r o c e s s e s  t h r o u g h  m a n a g e m e n t  o f  t h e  
T r a d e N e t  S y s t e m  a n d  p r o v is io n  o f  r e la t e d  s e r v ic e s  f o r  K e n y a ’s  

g lo b a l  c o m p e t i t iv e n e s s . 

C o r e  V a l u e s
C u s t o m e r  C e n t r i c  - W e  c o m m it  t o  p r o v id e  t h e  h ig h e s t  
s t a n d a r d s  in  s e r v ic e  d e l iv e r y  a n d  c u s t o m e r  e x p e r ie n c e  t o  a l l  
o u r  s t a k e h o ld e r s

T r a n s p a r e n c y  - W e  c o m m it  t o  a c t  in  a n  h o n e s t , t r a n s p a r e n t  
a n d  r e s p o n s ib le  m a n n e r  in  d is c h a r g in g  o u r  m a n d a t e  w h i ls t  
m a in t a in in g  t h e  h ig h e s t  d e g r e e  o f  a c c o u n t a b i l i t y . 

E x c e l l e n c e  - W e  c o m m it  t o  e n s u r e  t h a t  a l l  o u r  o p e r a t io n s  
a r e  u n d e r t a k e n  in  a  m a n n e r  t h a t  f a c i l i t a t e s  e ffi c ie n c y  a n d  
e ff e c t iv e n e s s  in  s e r v ic e  d e l iv e r y .

I n n o v a t i o n  - T h e  A g e n c y  w i l l  b e  a  le a r n in g  o r g a n iz a t io n  t h a t  
e m b r a c e s  c h a n g e  a n d  c o n t in u o u s ly  in t e g r a t e s  c r e a t iv i t y  a n d  
in n o v a t io n  in  i t s  b u s in e s s  s y s t e m s , p r o c e s s e s  a n d  s e r v ic e s . 

O n e  K e n T r a d e  - T h e  s t a ff  a n d  t h e  B o a r d  o f  K e n T r a d e  s h a l l  w o r k  
a s  a  t e a m  a n d  n u r t u r e  a  p e r fo rm a n c e  d r iv e n  c u lt u r e .



www.kentrade.go.ke4

K e n T r a d e  h a s  in v e s t e d  h e a v i ly  in  e n s u r in g  t h a t  y o u , o u r  

c u s t o m e r, e n jo y  u n in t e r r u p t e d  s e r v ic e s  d e s p i t e  t h e  e n o rm o u s  

p r e s s u r e  t h a t  c a m e  w it h  t h e  in c r e a s e d  c h a l le n g e s  t h a t  w e r e  

e x p e r ie n c e d  in  t h e  w a k e  o f  C O V ID  – 1 9 .  

W e  c o n t in u e d  w it h  t h e  p r o c e s s  o f  u p g r a d in g  t h e  K e n y a  

T r a d e N e t  S y s t e m  t o  e n h a n c e  i t s  s y s t e m  p r o d u c t iv i t y , a v o id  

t e c h n o lo g ic a l  o b s o le s c e n c e  a n d  im p ro v e  u s e r  e x p e r ie n c e . W e  

m a n a g e d  t o  u n d e r t a k e  a  n u m b e r  o f  a c t iv i t ie s  in c lu d in g  G a p  

A n a ly s is , U s e r  A c c e p t a n c e  T e s t in g  (U A T ) t o  e s t a b l i s h  t h e  le v e l  

o f  c o n fi d e n c e  t o  t h e  s t a k e h o ld e r s , a n  e x e r c is e  w h ic h  w i l l  r u n  

u n t i l  M a r c h  2 0 2 1 . T h e  G o  – L iv e  -p i lo t in g  w it h  s e le c t e d  u s e r s  i s  

s c h e d u le d  t o  c o m m e n c e  in  A p r i l  2 0 2 1 .

W it h  r e g a r d s  t o  im p le m e n t a t io n  o f  t h e  M a r i t im e  S in g le  

W in d o w  (M SW ) w h o s e  o b je c t iv e  i s  t o  e n s u r e  c o m p e t i t iv e n e s s  

a n d  e ffi c ie n c y  o f  t h e  K e n y a  m a r i t im e  s e c t o r, t o g e t h e r  w it h  t h e  

K e n y a  M a r i t im e  A u t h o r i t y  (K M A ) w e  fi n a l iz e d  o n  t e s t in g  a n d  

t h e  p i lo t in g  s t a g e  h a s  c o m m e n c e d . M S W  w i l l  a u t o m a t e  t h e  

FA L  f o rm s  t o  e n a b le  f a s t e r  p r o c e d u r e s  f o r  s h ip  a n d  p a s s e n g e r  

c le a r a n c e  a t  t h e  P o r t  o f  M o m b a s a . Im p le m e n t a t io n  o f  t h e  

M S W  is  n e c e s s a r y  t o  r e d u c e  t h e  a d m in is t r a t iv e  b u r d e n  o n  

s h ip s  a n d  t o  f a c i l i t a t e  t h e  u s e  o f  d ig i t a l  in fo rm a t io n  w it h  t h e  

a im  o f  im p r o v in g  t h e  e ffi c ie n c y  a n d  a t t r a c t iv e n e s s . T h e  s y s t e m  

is  b e in g  d e v e lo p e d  in  c o m p lia n c e  w it h  t h e  IM O  FA L  s t a n d a r d s .

O n  In fo rm a t io n  f o r  T r a d e  in  K e n y a  (In fo T r a d e K e ), t o  d a t e  w e  

h a v e  p r o c e d u r e s  o f  o v e r  7 5  c o m m o d it ie s  a lr e a d y  m a p p e d  

a n d  w e  c o n t in u e  w o r k in g  in  p a r t n e r s h ip  w it h  T r a d e M a r k  E a s t  

A f r ic a , E a s t  A f r ic a  C o m m u n it y  (E A C ) s e c r e t a r ia t  a n d  U N C TA D  

in  u p s c a l in g  e ff o r t s  t o  s im p li f y  m o r e  p r o c e d u r e s  t o  im p r o v e  

e a s e  o f  d o in g  b u s in e s s  in  K e n y a .

In  o r d e r  t o  b o o s t  s t a k e h o ld e r s ’ c o n fi d e n c e  in  in t e r n a t io n a l  

t r a d e  b u s in e s s , K e n T r a d e  p a r t n e r e d  w it h  W o r ld  C o m p lia n c e  

T e c h n o lo g ie s , a  w o r ld  le a d e r  in  G o v e r n a n c e , R is k  a n d  

C o m p lia n c e  s o lu t io n s , t o  p r o v id e  a  p la t fo rm  k n o w n  a s  i -S c r e e n  

K e n y a , t h a t  a s s i s t s  b u s in e s s e s  a n d  in d iv id u a ls  v e t  b u s in e s s e s  

t h e y  in t e n d  t o  t r a d e  w it h  t o  id e n t i f y  a n y  r i s k s  b y  s c r e e n in g  

in fo rm a t io n  o n  t r a d in g  b u s in e s s  e n t i t ie s  a g a in s t  t h e  m o s t  

c o m p r e h e n s iv e  s e t  o f  m a jo r  s a n c t io n in g  g o v e r n m e n t  b o d ie s . 

T h e  i-S c r e e n  K e n y a  p r o d u c t  w a s  la u n c h e d  in  M a r c h  2 0 1 9  a n d  

t a r g e t e d  Im p o r t e r s , C le a r in g  a n d  F o r w a rd in g  A g e n t s , B a n k s , 

In s u r a n c e  c o m p a n ie s  a n d  in d iv id u a ls . F o l lo w in g  t h e  in i t ia l  

s a le s  c y c le , t h e  A g e n c y  c o m m e n c e d  a n  e n h a n c e m e n t  p r o c e s s  

t o  in c o r p o r a t e  t h e  f e e d b a c k  r e c e iv e d  f r o m  t h e  m a r k e t  w h ic h  

in c lu d e d  a  r e v ie w  o f  t h e  p r ic in g .  T h e  e n h a n c e m e n t s  w h ic h  

w e r e  p r o p o s e d  h a v e  b e e n  c o n c lu d e d  a n d  w e  a r e  g e a r in g  u p  

t o  r e -la u n c h  t h e  p r o d u c t . O u r  u s e r s  w i l l  e x p e r ie n c e  a  m o r e  

s u p e r io r  p r o d u c t  w it h  im p r o v e d  f e a t u r e s  a n d  c o m p e t i t iv e  

p r ic in g . 

T h e  in t r o d u c t io n  o f  o u r  o p t io n a l  s e r v ic e s  w a s  a  m a jo r  

m i le s t o n e  f o r  t h e  A g e n c y  w it h  K e n y a  T r a d e N e t  u s e r s  a s  t h e  k e y  

b e n e fi c ia r ie s . T h e s e  s e r v ic e s  a r e  t a r g e t e d  t o  c u s t o m e r s  w h o  

p r e f e r  t o  h a v e  t h e  A g e n c y  f a c i l i t a t e  t h e  v a r io u s  t a s k s  r e la t e d  t o  

t r a d e  t r a n s a c t io n s  o n  K e n y a  T r a d e N e t  S y s t e m  o n  t h e i r  b e h a lf , 

w h ic h  w e  a r e  n o w  o ff e r in g  a t  a  m in im a l  f e e . 

W e  c o n d u c t e d  a  t r a in in g  a n d  n e e d s  a s s e s sm e n t  in  M a r c h , 

2 0 2 0  t o  e s t a b l i s h  s a t i s f a c t io n  le v e ls  o f  t h e  t r a in in g  a n d  t h e  

r e s u lt s  r e v e a le d  t h a t  9 0 %  o f  t h e  s t a k e h o ld e r s  w e r e  s a t i s fi e d  

w it h  t h e  t r a in in g  t h a t  t h e  a g e n c y  o ff e r s  a n d  f e lt  t h a t  t h e y  g o t  

v a lu e  f o r  m o n e y . A ls o , o f  in t e r e s t  w a s  m o s t  o f  t h e  s t a k e h o ld e r s  

p r e f e r r e d  t r a in in g  v ia  a  w o r k s h o p  o r  c la s s r o o m -b a s e d  t r a in in g  

w h i le  a r o u n d  1 9 .3 %  w e r e  in t e r e s t e d  in  o n l in e  t r a in in g  f r o m  

9 a m -5 p m  a s  id e a l  t im e  fo r  m a jo r i t y . M o m b a s a  c o m m a n d e d  

t h e  m a jo r i t y  d e s t in a t io n  p r e f e r e n c e  f o r  t r a in in g  a t  7 3 .9 %  

fo l lo w e d  b y  N a i r o b i  a t  2 3 %  a n d  2 .3  %  fo r  t h e  r e s t  o f  t h e  r e g io n s . 

W e  n o t e d  t h a t  t h e  s t a k e h o ld e r s  e x p r e s s e d  in t e r e s t  in  

u n d e r t a k in g  t r a in in g s  in ; T r a d e  F a c i l i t a t io n  &  K e n y a  T r a d e N e t  

S y s t e m , C u s t o m s  &  T r a d e  F a c i l i t a t io n , C le a r in g  &  F o r w a rd in g , 

T r a d e  F a c i l i t a t io n  &  L o g is t ic s , a n d  C o m p u t e r  A p p l ic a t io n , 

w i t h  t h is  in fo rm a t io n , w e  r e v ie w e d  t h e  t r a in in g  c u r r ic u lu m  

t o  m a k e  i t  m o r e  r o b u s t  in  r e s p o n d in g  t o  t h e  c u r r e n t  n e e d s  o f  

o u r  s t a k e h o ld e r s . M o r e o v e r, w e  a r e  a c t iv e ly  s e e k in g  s t r a t e g ic  

p a r t n e r s h ip s  in  a r e a s  o f  in t e r e s t  id e n t ifi e d  in  o u r  G a p  A n a ly s is  

S u r v e y .

F in a l ly , le t  m e  s a y  t h a t  t h e  w o r ld  i s  e n g u lf e d  in  c o m b a t in g  t h e  

s p r e a d  a n d  t h e  im p a c t  o f  C O V ID -1 9  a n d  K e n y a  i s  n o  e x c e p t io n . 

O u r  p r io r i t y  a s  K e n T r a d e  i s  t h e  h e a lt h  a n d  s a f e t y  o f  o u r  s t a ff , 

a n d  t h e  p r o p e r  f u n c t io n in g  o f  o u r  o p e r a t io n s  t o  c o n t in u e  t o  

s e r v e  t h e  n e e d s  o f  y o u , o u r  c u s t o m e r.

O u r  2 0 2 0  S c o r e c a r d
B y  A m o s  W a n g o ra
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Traders within the East African block will benefit from training on trade facilitation that seeks to boost knowledge, skills on the World 

Trade Organization (WTO)’s Trade Facilitation Agreement (TFA). Tanzania was picked to be the first country in the bloc to benefit 

from the training that is undertaken by the International Trade Centre (ITC) in partnership with the East African Business Council 

(EABC) and the Tanzania Private Sector Foundation (TPSF). The 

workshops that kicked off in Kilimanjaro, Tanzania have been 

organized as part of the European Union-East African Community 

Market Access Programme (MARKUP). 

The East African local business-support associations and traders 

are being equipped with a comprehensive knowledge of the TFA 

with a view to identifying obstacles on cross-border and advocate 

for their removal. The initiative comes in the wake of trade and 

movement of people’s restrictions in some East African Community 

(EAC) member-states due to Covid-19 pandemic. It saw some 

countries, excluding Tanzania, undergoing strict lockdowns, 

closure of businesses that led to paralysis of intra-EAC trade. This 

initiative has been developed in response to persistent delays and 

red tape hampering the movement of goods across borders in East 

Africa. 

Among the members of the community, inefficient trade procedures 

and non-tariff barriers represent obstacles to expanding intra-

regional trade and deepened regional integration. Trade facilitation 

– the simplification, modernization and harmonization of export 

and import processes – has thus become a key issue for the global 

trade system and regional economic communities, such as the 

EAC, to create new opportunities for businesses that are operating 

in regional and international markets. 

A joint statement released by ITC and EABC officials noted that 

with provisions to speed up the movement, release and clearance 

of goods, the WTO TFA – which entered into force in February 

2017 – represents a viable option to resolve cross-border trade 

inefficiencies. As a result of the regional MARKUP initiative, project 

stakeholders will achieve greater sensitization on the need to 

simplify cross-border trade procedures and to ensure greater 

inclusion of the private sector in public-private dialogue platforms 

responsible for the implementation of the TFA at the national level. 

This capacity-building initiative is an extension of the efforts undertaken since the entry into force in 2017 of the TFA, and is part of 

collaboration between EABC, the EAC Secretariat and ITC through the financial contribution of the European Union.

ITC is the joint agency of the WTO and the United Nations (UN) based in Geneva, Switzerland. ITC helps Small and Medium-sized 

Enterprises (SMEs) in developing and transition countries to connect and become more competitive in global markets, contributing 

to the sustainable economic development in the Aid for Trade agenda and to the Sustainable Development Goals of the UN.

E A C  T r a d e r s  S e t  t o  B e n e fi t  o n  W T O  T r a d e  
F a c i l i t a t i o n  A g r e e m e n t
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K e n T r a d e  la u n c h e d  i-S c r e e n  K e n y a  in  M a r c h  2 0 1 9  t o  p r o v id e  t r a d e r s  w it h  a  m e c h a n is m  o f  c h e c k in g  t h e  c r e d ib i l i t y  

o f  in t e r n a t io n a l  s e l le r s  b e fo r e  c o m m it t in g  t h e i r  r e s o u r c e s . T h e  p r o d u c t  w a s  in t r o d u c e d  t o  t h e  t r a d e  c o m m u n it y  in  

K e n y a  w h o  h a d  e n d u r e d  g r e a t  r i s k s  a n d  m o s t ly  s u ff e r e d  h e a v y  lo s s e s  f r o m  in t e r n a t io n a l  f r a u d s t e r s . T h e  S y s t e m  is  

d e s ig n e d  t o  s c r e e n  b u s in e s s  fi rm s  a n d  o r g a n iz a t io n s .

S t a k e h o ld e r s  w e lc o m e d  t h e  m o v e  b y  t h e  A g e n c y  a n d  f u r t h e r  m a d e  r e c o m m e n d a t io n s  o n  h o w  t h e y  c a n  m a x im iz e  

o n  t h e  u s a g e  o f  t h e  p r o d u c t . T h e  A g e n c y  h a s  e n h a n c e d  t h e  S y s t e m  t o  in c o r p o r a t e  t h e  f e e d b a c k  r e c e iv e d  f r o m  

t h e  u s e r s .

T h e  e n h a n c e d  f e a t u r e s  n o w  in c lu d e  G lo b a l  L i s t  w h ic h  G lo b a l  t r a d e  e m b a r g o e s  a n d  s a n c t io n s , O ffi c e  o f  F o r e ig n  

A s s e t s  C o n t r o l(O FA C ) fi n a n c ia l  s a n c t io n s  p r o g r a m s , A n t i-

M o n e y  L a u n d e r in g  (A M L ) c h e c k l i s t , F o r e ig n  C o r r u p t  P r a c t ic e s  

A c t  (F C PA ), P o l i t i c a l ly  E x p o s e d  P a r t ie s  (P E P ), M e d ic a l  a n d  

P h a rm a c e u t ic a l  E x c lu s io n s , L a w  E n fo r c e m e n t s  a n d  m a n y  

m o r e . I t  a ls o  f e a t u r e s  o ff e r s  K e n y a n s  k e e n  o n  e n g a g in g  

fo r e ig n  b u s in e s s e s  a  c o m p r e h e n s iv e  l i s t  w h e r e  g lo b a l  d e n ie d  

p a r t ie s  o r  e n t i t ie s  f r o m  g o v e r n m e n t  a n d  n o n -g o v e r n m e n t  

s o u r c e s . T h e n  t h e r e  i s  C o m p lia n c e  w h ic h  e n a b le s  r e g u la t o r y  

a u t h o r i t ie s  a n d  p o t e n t ia l  t r a d e r s  t o  e n s u r e  t h a t  n o  b u s in e s s  

t r a n s a c t io n  o c c u r s  w it h  a  p e r s o n , c o m p a n y  o r  a s s o c ia t io n  

t h a t  i s  p r o h ib i t e d  b y  la w .

T h e  e n h a n c e m e n t s  a r e  in  t h e  p r o c e s s  o f  b e in g  c o n c lu d e d  a n d  

u s e r s  w i l l  e x p e r ie n c e  a  m o r e  s u p e r io r  p r o d u c t  w it h  im p r o v e d  

f e a t u r e s  a n d  c o m p e t i t iv e  p r ic in g .  i -S c r e e n  t a r g e t s   Im p o r t e r s , 

C o m m e r c ia l  C o m p a n ie s , C le a r in g  a n d  F o r w a rd in g  A g e n t s , B a n k s , In s u r a n c e  C o m p a n ie s  a n d   In d iv id u a ls . 

i -S c r e e n  K e n y a  S y s t e m
By Joan Kweyu

R e v a m p e d
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R e v a m p e d T h e  E le c t r o n ic  S in g le  W in d o w s  S y s t e m s  a r e  p r o je c t s  t h a t  c o n s t a n t ly  

e v o lv e  in s t e a d  o f  h a v in g  a n  e n d  s t a g e . I t  i s  t h e r e fo r e  im p o r t a n t  t h a t  

t h e  g o v e r n a n c e  o f  a  S in g le  W in d o w  is  n o t  t r e a t e d  m e r e ly  a s  t h e  s a m e  

o f  a n  IT  p r o je c t . I t  m u s t  t h e r e fo r e  n o t  o n ly  b e  c o n s t a n t ly  m a in t a in e d  

a n d  s u p p o r t e d , b u t  a ls o  c o n t in u a l ly  im p r o v e d  a n d  e n h a n c e d . O n ly  in  

t h is  w a y , a  S in g le  W in d o w  S y s t e m  c a n  s e r v e  a n  e c o n o m y  a n d  i t s  t r a d e  

c o m m u n it y  w e l l  a n d  m a in t a in  i t s e l f  a s  a  w o r ld -c la s s  t r a d e  f a c i l i t a t in g  

t o o l. 

In  D e c e m b e r  2 0 1 9 , K e n T r a d e  c o m m e n c e d  t h e  p r o c e s s  o f  u p g r a d in g  

t h e  K e n y a  N a t io n a l  E le c t r o n ic  S in g le  W in d o w  S y s t e m  (K e n y a  T r a d e N e t ) 

a  p r o c e s s  t h a t  w i l l  t a k e  a p p r o x im a t e ly  1 8  m o n t h s .  T h e  u p g r a d e  p r o c e s s  

i s  b e in g  d o n e  w it h  C r im s o n L o g ic , a  le a d in g  T r a d e  F a c i l i t a t io n  S o lu t io n  

p r o v id e r  b a s e d  in  S in g a p o r e . T h e  n e x t  g e n e r a t io n  K e n y a  T r a d e N e t  

i s  b e in g  b u i l t  o n  a n  o p e n  a n d  fl e x ib le  a r c h i t e c t u r e  in c o r p o r a t in g  

b e s t  p r a c t ic e s  a n d  in t e r n a t io n a l  s t a n d a r d s  t o  o ff e r  t h e  c a p a b i l i t y  o f  

s u p p o r t in g  m u lt i-t e n a n t s  a s  w e l l  a s  o n b o a r d in g  o f  t h e  n e w  P a r t n e r  

G o v e r n m e n t  A g e n c ie s  w h ic h  w i l l  r e q u i r e  m a jo r  d e v e lo p m e n t  e ff o r t s . 

 

T o  e n s u r e  s e a m le s s  u p g r a d e  w it h  m in im u m  in t e r r u p t io n  t o  t h e  

s t a k e h o ld e r s , t h e    P r o je c t  Im p le m e n t a t io n  T e a m  (P IT ) e x t e n s iv e ly  

e n g a g e d  t h e  S y s t e m  u s e r s  c o m p r is in g  b o t h  p u b l ic  a n d  p r iv a t e  s e c t o r s . 

In  J a n u a r y  2 0 2 0 , K e n T r a d e  c o n d u c t e d  n u m e ro u s  s e n s i t i z a t io n s  t o  

u p d a t e  t h e  s t a k e h o ld e r s  o n  t h e  K e n y a  T r a d e N e t  u p g r a d e  r o a d m a p , 

t im e l in e s s  a n d  e x p e c t e d  m i le s t o n e s  a n d  im p o r t a n t ly  t h e  s u p p o r t  

r e q u i r e d  t o  e n s u r e  t h a t  t h e  p r o je c t  i s  s u c c e s s f u l. 

In  F e b r u a r y  2 0 2 0 , w e  c o n d u c t e d  a  d e t a i le d  G A P  A n a ly s is  w i t h  k e y  

s t a k e h o ld e r s  a im e d  a t  e n s u r in g  t h e  s t a k e h o ld e r s  g iv e  t h e i r  in p u t  

d u r in g  t h e  in i t ia l  s t a g e s  u p g r a d e  p r o c e s s . A n o t h e r  im p o r t a n t  s t a g e  i s  

t h e  U s e r  T e s t in g  w h ic h  c o m m e n c e d  in  S e p t e m b e r  2 0 2 0 .  U s e r  T e s t in g  

i s  c r i t i c a l  a s  w i l l  a c c o r d  t h e  u s e r s  o r  t h o s e  w h o  p e r fo rm  s p e c ifi c  t a s k s  

in  t h e  K e n y a  T r a d e N e t  S y s t e m  t o  t e s t  o r  e v a lu a t e  t h e  u s a b i l i t y  t o  

d e t e rm in e  i f  i t  m e e t s  t h e i r  r e q u i r e m e n t s .

O n c e  t h e  u p g r a d e  i s  fi n a l iz e d , K e n y a  T r a d e N e t  w i l l  b e  t h e  T r a d e  

F a c i l i t a t io n  p o r t a l  b u i l t  o n  a n  o p e n  a n d  fl e x ib le  a r c h i t e c t u r e , w i t h  m u c h  

s u p e r io r  S y s t e m  in t e g r a t io n  c a p a b i l i t y  in c o r p o r a t in g  b e s t  p r a c t ic e s  

a n d  in t e r n a t io n a l  s t a n d a r d s . T h e  u p g r a d e  i s  in  l in e  w it h  t h e  c h a n g in g  

t r a d e  la n d s c a p e  a n d  t e c h n o lo g y  t r e n d s . I t  w i l l  e n h a n c e  t h e  u s a g e  o f  

t h e  S y s t e m  t o  p r o v id e  a  m u c h  b e t t e r  e x p e r ie n c e  f o r  u s e r s .

K e n T r a d e  U p g r a d e s  t h e  T r a d e N e t  
S y s t e m  t o  E n h a n c e  U s e r  E x p e r i e n c e
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C
OVID-19 has exposed many vulnerabilities 

in businesses and more so within the Supply 

Chain, where many players (both suppliers 

and procuring entities) were caught unprepared. In many 

organizations, adjustments have had to be made with 

regard to how goods, works and services are procured 

and suppliers have also been forced to adopt new ways of 

communicating with organizations and ensuring that they 

deliver in line with the requirements. 

Since February 2020, many Government 

organizations, including KenTrade, have had to 

adapt to the new requirements of working from 

home, sanitizing tender documents and keeping 

them in quarantine for certain periods, sending 

statutory reports online, maintaining social distance 

during evaluation and negotiation meetings and 

closely embracing technology to assist in the day to 

day operations. 

Despite the challenges faced during this pandemic 

period, the Agency has endeavored to ensure that 

the procurement budget set aside for disadvantaged 

groups and for the purchase of locally manufactured 

goods and services during the current financial year 

is utilized as intended. The Agency set aside a total of 

Kshs. 27, 120, 150.00 for award to the disadvantaged 

groups categories (i.e. Women, Youth and Persons 

with Disabilities) and Kshs. 36,160, 200.00 for the 

procurement of locally manufactured goods, works 

and services. 

The Agency continues to advise all potential 

suppliers falling under these categories that the 

opportunities are available and they should take 

advantage of the same by ensuring that their AGPO 

certification is valid, and that they have honored 

their tax obligations by the time they are called 

upon to tender. Registration of suppliers’ exercise 

is not extended to these categories since the same 

is done by the National Treasury and Requests for 

quotations are normally sent to email and tenders 

downloaded free of charge from the Agency website 

and Government tender’s portal.

AGPO suppliers are given opportunities to compete 

amongst themselves and not with established firms. 

They are not required to provide audited accounts, 

proof of experience, bank statements or bid bonds. 

At the Agency, tenders are also unbundled to ensure 

that the quantities and amounts required to supply 

are favorable to start-up companies and that many 

more suppliers are given an opportunity to bid.

Financing for these suppliers can be sought from 

banks and other Government Agencies like the Youth 

Fund and Women Enterprise Fund and the Agency 

ensures that payment to these suppliers is prompt.  

H o w  K e n T r a d e  h a s  S u p p o r t e d  A G P O  D e s p i t e  t h e  
C O V I D –1 9  P a n d e m i c
By Joan Kweyu



B o a r d  m e m b e r s  le d  b y  C h a i rm a n

W h ile  o b s e r v in g  # C O V ID 1 9  s a f e t y  p r o t o c o ls , t h e  t e a m  is  a l l  s m i le s  (u n d e r n e a t h  
t h e  f a c e  m a s k s ) h a v in g  h a d  f r u i t f u l  d is c u s s io n s  o n  im p le m e n t a t io n  o f  
s im p lifi c a t io n  m e a s u r e s  o n  t r a d e  p r o c e d u r e

S im p li f y in g  e x p o r t  o f  c o t t o n  a n d  n u t s  &  o i l  c r o p s  p r o d u c t s  t r a d e  p r o c e d u r e s , b y  
m in im iz in g  r e q u i r e m e n t s , in t e r a c t io n s s t e p s ,  s a v in g  t r a d e r s  v a lu a b le  t im e  a n d  
h id d e n  c o s t .

J o b  e v a lu a t io n  a t  t h e  K e n y a  S c h o o l  o f  G o v e r n m e n t

K e n T r a d e  b o a r d  t o u r s  m a la b a

W T O -T r a d e  F a c i l i t a t io n  A g r e e m e n t  w o r k s h o p s

P i c t o r i a l s
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C r i s i s  L e s s o n s  f r o m   
C O V I D -1 9  
By Ann Odero

S in c e  i t s  e m e r g e n c e  in  A s ia  la s t  y e a r, t h e  C O V ID -1 9  p a n d e m ic  h a s  

s p r e a d  t o  e v e r y  c o n t in e n t  o f  t h e  w o r ld  a n d  o n  i t s  w a k e , a  h e a lt h  c r i s i s  

t h a t  h a s  d e fi n e d  o u r  g e n e r a t io n . T o d a y  i t  a r g u a b ly  p o s e s  t h e  g r e a t e s t  

c h a l le n g e  e v e r  f a c e d  b y  h u m a n it y  s in c e  W o r ld  W a r  I I . T h e  C o v id -1 9  

p a n d e m ic  a s  a  g lo b a l  c r i s i s  h a s  h o w e v e r  a w a k e n e d  u s  t o  r e a l i t ie s  o f  

t h e  t im e  w it h  t h e  f o l lo w in g  le s s o n s  t h a t  a r e  w o r t h  p o n d e r in g ;

•  T h e  P o w e r  O f  I n t e r n e t  C o n n e c t i v i t y  A n d  T e c h n o l o g y

T h e  in t e r n e t  h a s  s in c e  i t s  r o l l  o u t  in  t h e  1 9 6 0 s  t r a n s fo rm e d  t h e  w a y  

w e  c o n d u c t  o u r  b u s in e s s e s  w it h  m a g n i t u d e  o f  im p a c t  n o w  m a n i f e s t  

o u r  u n d e r t a k in g s  a n d  s p e c ifi c a l ly  h o w  i t  l im it s  p h y s ic a l  p r e s e n c e  a t  

t h e  w o r k p la c e . C o u p le d  w it h  t h e  In t e r n e t  i s  t e c h n o lo g y , i t  i s  w o r t h  

n o t in g  t h a t  s in c e  t h e  e ff o r t s  t o  r e d u c e  p e r s o n  t o  p e r s o n  c o n t a c t  

b e g a n  a r o u n d  t h e  g lo b e  in  m id -M a r c h  2 0 2 0 , m o s t  p e o p le  h a v e  n o t  

p h y s ic a l ly  g o n e  t o  t h e i r  w o r k p la c e  b u t  h a v e  b e e n  w o r k in g  e ff e c t iv e ly . 

T h e  p o w e r  o f  t e c h n o lo g y  h a s  t o d a y  e n a b le d  m o r e  a n d  m o r e  p e o p le  

t o  c o n t in u e  c o m m u n ic a t in g  d e s p i t e  n o t  m e e t in g  p h y s ic a l ly  le t  a lo n e  

t h e  a m o u n t  o f  m o n e y  t h a t  w a s  u s e d  fo r  b u s in e s s  t r a v e ls , p a y in g  fo r  

u t i l i t ie s , m e a ls  e t c . f o r  s t a ff . L o o k in g  in t o  t h e  f u t u r e , e m p lo y e r s  s h o u ld  

r e v ie w  w h e t h e r  w o r k in g  f r o m  h o m e  o u tw e ig h s  w o r k in g  in  t h e  o ffi c e  

in  t e rm s  o f  s a v in g  o n  u t i l i t ie s , f u e l, t im e .

•  I n n o v a t i o n s  t h r i v e  d u r i n g  c r i s i s

T h e  C o v id 1 9  d is e a s e  h a s  p r e s e n t e d  u n iq u e  c o n d i t io n s  t h a t  h a s  

a l lo w e d  in n o v a t o r s  t o  c r e a t e  r a p id , im p a c t f u l  c h a n g e . T h e  d is e a s e  

o p e n e d  o p p o r t u n i t ie s  t o  g e n e r a t e  id e a s  t h a t  le d  t o  in n o v a t io n s  m o r e  

t h a n  ju s t  s im p ly  o p p o r t u n i t ie s  t o  s o lv e  p r o b le m s .  A  r e m a r k a b le  c a s e  

in  p o in t  i s  M o m b a s a  w h e r e  t h e  C o u n t y  G o v e r n o r, H a s s a n  J o h o  a n d  

K e n y a  T r a d e  N e tw o r k  A g e n c y  (K e n T r a d e ) C h a i rm a n  S u le im a n  S h a h b a l  

c o l la b o r a t e d  f o r  a  t im e ly  in t e r v e n t io n  t h a t  w o n  p la u d i t s  a c r o s s  t h e  

n a t io n . T h e y  m o o t e d  t h e  id e a  o f  r e d u c in g  t h e  C o r o n a  v i r u s  s p r e a d  

a m o n g  t h e  h ig h -r i s k  p o p u la t io n , m a in ly  c o m m u t e r s  w h o  d e p e n d  o n  

t h e  f e r r y  a s  a  m e a n s  o f  t r a n s p o r t  t o  a n d  f r o m  w o r k . T h e  s a n i t iz in g  

s p r a y  b o o t h , fi r s t  o f  i t s  k in d  in  K e n y a , w a s  b u i l t  a n d  t e s t e d  in  t w o  

d a y s  b e fo r e  i t  w a s  in s t a l le d  a t  t h e  Is la n d  s id e  o f  t h e  c r o s s in g  c h a n n e l  

a n d  p r o v e d  e ff e c t iv e  e s p e c ia l ly  a m o n g  t h e  p o o r  w h o  d id  n o t  h a v e  

P h y s ic a l  P r o t e c t io n  E q u ip m e n t  (P P E s ). In  I t a ly , a  s t a r t -u p  e n g in e e r in g  

c o m p a n y  b e g a n  q u ic k ly  u s in g  3 D  p r in t e r s  t o  c r e a t e  t h e  v a lv e s  u s e d  

in  v e n t i la t o r s  t h a t  w e r e  b e in g  u s e d  t o  s a v e  l iv e s .  W it h  a d v a n c e d  

t e c h n o lo g y , in d iv id u a ls , o r g a n iz a t io n s  a n d  n a t io n s  c a n  le v e r a g e  

o n  in n o v a t iv e  id e a s  o r  t e c h n o lo g ie s  t o  a s s i s t  b u s in e s s  f u n c t io n s  

e v e n  d u r in g  c r i s e s . T h e  r ig h t  t e c h n o lo g y  c a n  h e lp  t o  im p r o v e  c r i s i s  

r e s p o n s e , s t r e a m lin e  p r o c e s s e s , s a v e  t im e  a n d  l iv e s .

 

•  A l l o c a t i o n  f u n d i n g  t o  b o o s t  h e a l t h c a r e  a n d  h e a l t h  e d u c a t i o n

T h e  G o v e r n m e n t  o f  K e n y a  h a s  in  t h e  p a s t  d e c a d e  p r io r i t i z e d  o n  

im p ro v in g  t h e  h e a lt h c a r e  s y s t e m , h o w e v e r  w it h  t h e  d is r u p t io n  o f  

t h e  C o v id -1 9  p a n d e m ic , t h e  e ff o r t  h a s  s h i f t e d  t o  c r i s i s  r e s p o n s e  w it h  

le s s o n s  o n  h o w  t o  e ff e c t iv e ly  p la n  f o r  t h e  u n k n o w n s  a n d  e s p e c ia l ly  

c o m p le x  c r i s i s  l ik e  C o v id -1 9 . D u r in g  t h e  a d v e n t  o f  C o r o n a v i r u s  s o m e  

o f  t h e  m a in s t r e a m  m e d ia  d id  h ig h l ig h t  t h e  c o n t r a d ic t io n  o f  p a t ie n t s  

w h o  w e r e  s c h e d u le d  t o  b e  a i r l i f t e d  a b r o a d  fo r  s p e c ia l i z e d  t r e a tm e n t  

in  c o u n t r ie s  w it h  m o r e  a d v a n c e d  m e d ic a l  c a r e . I t  i s  p o s s ib le  t h a t  

t h e s e  p a t ie n t s  g a v e  c o n s id e r a t io n  t o  t h e  a v a i la b le  o p t io n s  in t e r n a l ly , 

o p t io n s  w h ic h  a r e  c o n s id e r e d  e i t h e r  e x p e n s iv e  o r  u n a v a i la b le . S o m e  

e l i t e s  in  t h e  A f r ic a n  c o n t in e n t  h a v e  b e e n  k n o w n  t o  t r a v e l  o u t  o f  t h e  

c o n t in e n t  t o  s e e k  t r e a tm e n t  a b r o a d  r a t h e r  t h a n  in v e s t  in  h e a lt h c a r e  

in  t h e i r  o w n  c o u n t r ie s . W it h  t h e  g r o u n d in g  o f  fl ig h t s  in  m o s t  a ff e c t e d  

c o u n t r ie s , e v e n  t h o s e  w h o  c o u ld  a ff o r d  t h e  b e s t  m e d ic a t io n  in  t h e  

w o r ld  b e c a m e  h e lp le s s . I t  w o u ld  b e  im p o r t a n t  t o  f o l lo w  u p  w it h  

t h e s e  p a t ie n t s  o r  t h e i r  g u a r d ia n s  t o  k n o w  h o w  t h e y  m a n a g e d  d u r in g  

t h e  c r i s i s . O n  t h e  i s s u e  o f  h e a lt h  e d u c a t io n , m a in t a in in g  p e r s o n a l  

h y g ie n e  o r  s o c ia l  e t iq u e t t e  s u c h  a s  w a s h in g  h a n d s , w e a r in g  m a s k s  o r  

u s e  o f  h a n d  s a n i t iz e r  a r e  n o t  n e w  p h e n o m e n a . 

•  B u s i n e s s  C o n t i n u i t y  P l a n  (B C P )

B u s in e s s  C o n t in u i t y  P la n  (B C P ) i s  a  p r o a c t iv e  b u s in e s s  p r o c e s s  t h a t  

le t s  a  c o m p a n y  u n d e r s t a n d  p o t e n t ia l  w e a k n e s s e s  a n d  t h r e a t s  t o  

t h e i r  o r g a n iz a t io n  in  t im e s  o f  c r i s i s . In  e a r ly  2 0 2 0 , g lo b a l  c o n s u lt a n c y  

fi rm  M e r c e r  s u r v e y e d  c o m p a n ie s  a r o u n d  t h e  w o r ld  t o  le a r n  h o w  

m a n y  w e r e  p r e p a r e d  f o r  d o w n t im e  f r o m  e v e n t s  s u c h  a s  t h e  s p r e a d  

o f  C o r o n a V i r u s . T h e y  f o u n d  t h a t  5 1  p e r c e n t  h a d  n o  p la n s  o n  h o w  t o  

a d d r e s s  t h is  t y p e  o f  e m e r g e n c y . A  b u s in e s s  c o n t in u i t y  p la n  t a k e s  

a l l  c o n t in g e n c ie s  in t o  a c c o u n t , a n d  r ig h t  n o w , b u s in e s s e s  c o u ld  b e  

r e a l iz in g  t h e y  d id n ’t  e v e n  im a g in e  s o m e  o f  t h e  e v e n t s  t h a t  c o u ld  b r in g  

t h e i r  o p e r a t io n s  t o  a  h a lt . T h e  c h a l le n g e  i s  t h e r e fo r e  f o r  o r g a n iz a t io n s  

t h a t  d o  n o t  h a v e  B u s in e s s  C o n t in u i t y  P la n s  in  p la c e , t o  s c a n  t h e i r  

e n v i r o n m e n t  o r  b e s t  t h in k  o f  t h e  w o r s t -c a s e  s c e n a r io  t o  e n a b le  t h e m  

p r e p a r e  s h o u ld  a  d is a s t e r  s t r ik e . 
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•  C l im a t e  C h a n g e  a n d  T h e  E n v i r o n m e n t

T h e  la t e  P r o fe s s o r  W a n g a r i  M a t h a i , t h e  2 0 0 4  N o b e l  la u r e a t e , o n c e  

s a id  t h a t  w e  n e e d  t o  p r o m o t e  d e v e lo p m e n t  t h a t  d o e s  n o t  d e s t r o y  

o u r  e n v i r o n m e n t . T h e  g lo b a l  t e m p e r a t u r e  h a s  b e e n  r i s in g  d u e  t o  

t h e  g r e e n h o u s e  g a s e s  w h ic h  a r e  p r o d u c e d  b y  h u m a n  a c t iv i t ie s . T h e  

p a n d e m ic  h a s  a ff e c t e d  a lm o s t  e v e r y  c o r n e r  o f  t h e  w o r ld , c a u s in g  

b i l l io n s  o f  p e o p le  t o  s t a y  in  t h e i r  h o m e s  in  g o v e r n m e n t  im p o s e d  

lo c k -d o w n s  a s  a  s a f e t y  m e a s u r e .  H o w e v e r, i t  i s  a ls o  r e f r e s h in g  t o  

s e e  p h o t o s  a n d  v id e o s  o f  a n im a ls  in  s o m e  p a r t s  o f  t h e  w o r ld  t a k in g  

r e la x in g  s t r o l ls  a n d  w a n d e r in g  t h r o u g h  t h e  s t r e e t s  a s  h u m a n s  a r e  

t o ld  t o  s t a y  in s id e . T h e  s u d d e n  r e d u c t io n  in  t h e  in d u s t r ia l  e m is s io n s  

f r o m  h u m a n  a c t iv i t ie s  w i t h in  t h e  f e w  w e e k s  w a s  u n p r e c e d e n t e d  a n d  

t h e r e  w a s  s ig n ifi c a n t  d r o p  in  a i r  p o l lu t io n  in  m a n y  p a r t s  o f  t h e  w o r ld . 

“N e w  Yo r k  h a s  h a d  e x c e p t io n a l ly  h ig h  c a r b o n  m o n o x id e  n u m b e r s  f o r  

t h e  la s t  y e a r  a n d  a  h a lf ,” s a id  C o lu m b ia  P r o fe s s o r  R ó is ín  C o m m a n e  in  

a n  in t e r v ie w  w it h  t h e  B B C , a d d in g  t h a t  i t  w a s  t h e  c le a n e s t  h e  h a d  e v e r  

s e e n .  B u t  w h e n  l i f e  w i l l  e v e n t u a l ly  r e s u m e  t o  n o rm a lc y , o f  w h ic h  I  a m  

p o s i t iv e  i t  w i l l , t h e  c h a l le n g e  o f  t h e  “r e s e t  b a c k  t o  t h e  G lo b a l  V i l la g e ” 

w i l l  b e  t o  m a in t a in  t h e  p o s i t iv e  e ff e c t s  o f  w o r k in g  f r o m  h o m e , c u r f e w  

o r  lo c k -d o w n  t h a t  h a s  o v e r  t h e  y e a r s  d e g r a d e d  o u r  e n v i r o n m e n t . 

    

•  R o l e  o f  M e d i a

I t  i s  e v id e n t  t h a t  t o d a y  t h e  n e w s  m e d ia  p la y s  a  c o n s t r u c t iv e  r o le  in  

o u r  s o c ie t y -f r o m  c o l le c t in g  a n d  p a c k a g in g  in fo rm a t io n  t o  c r e a t in g  

o r  r a i s in g  p u b l ic  a w a r e n e s s  t o w a rd s  t h e  p e r c e p t io n s  o r  a t t i t u d e  

o f  c e r t a in  i s s u e s . In  K e n y a  f o r  e x a m p le , w e  h a v e  b e e n  fo r c e d  t o  

c o n s u m e  p o l i t i c s  o f  t h e  d a y  a t  t h e  e x p e n s e  o f  d e v e lo p m e n t . T h e  

c o v e r a g e  o f  C o v id -1 9 , e n a b le d  jo u r n a l i s t s  t o  s h i f t  f r o m  p o l i t i c s  a n d  

fo c u s  o n  o t h e r  i s s u e s  w h ic h  i s  w o r t h  a d m ir in g . I f  c o m m u n ic a t o r s  

c a n  s h i f t  f o c u s  o n  m o r e  d e v e lo p m e n t a l  i s s u e s  s u c h  a s  e n v i r o n m e n t , 

e d u c a t io n , t e c h n o lo g y  o r  h e a lt h  a n d  t r e a t  t h e m  w it h  t h e  e n t h u s ia sm  

t h a t  C o v id -1 9  h a s  b e e n  g iv e n , t h e n  n e w s  m e d ia  w i l l  b e  p la y in g  a  

p o s i t iv e  r o le  in  t r a n s fo rm in g  t h e  s o c ie t y .  

T h e  C o v id -1 9  p a n d e m ic  a s  a  g lo b a l  c r i s i s  h a s  in d e e d  r e d e fi n e d  u s  a n d  

o u r  h u m a n  e x is t e n c e . I t  h a s  o n  i t s  w a k e , e x p o s e d  u s  t o  o v e r w h e lm in g  

s o c ia l, e c o n o m ic  a n d  p o l i t i c a l  c r i s e s  t h a t  w i l l  le a v e  d e e p  s c a r s . T h is  

g lo b a l  c r i s i s  h a s  t h r u s t  o n  o u r  s h o u ld e r  t h e  b u r d e n  o f  h o p e  t h a t  w e  

h a v e  t o  c a r r y  o n  a s  w e  n e r v o u s ly  w a lk  in t o  t h e  f u t u r e . In  i t  l ie s  t h e  

le s s o n s  o f  o p p o r t u n i t ie s  in  c r i s i s !
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A f r ic a  i s  s e t  t o  b e c o m e  t h e  la r g e s t  t r a d in g  b lo c k  in  t h e  w o r ld , a f t e r  t h e  la u n c h in g  o f  t h e  o p e r a t io n a l  p h a s e  o f  t h e  A f r ic a  C o n t in e n t a l  F r e e  T r a d e  

A r e a  (A f C F TA ) a g r e e m e n t  w h ic h  t a r g e t s  a  c o n s u m e r  m a r k e t  o f  1 .2  b i l l io n  p e o p le . T h is  c o n s u m e r  m a r k e t  c o m p r is e s  o f  a t  le a s t  7 5 %  o f  y o u n g  

p e o p le  (u n d e r  3 5 y e a r s ), m o s t  w h o m  a r e  in  t h e  in fo rm a l  s e c t o r  m a in ly  in  t h e   M ic r o  a n d  S m a ll  E n t e r p r i s e s  (M S E s ) w h ic h  c o n t r ib u t e s  t o   a t  le a s t  

8 0 %  o f   G D P  a n d  a c c o u n t  f o r  n e a r ly  9 0 %  o f  a l l  jo b s  in  A f r ic a . 

K e n y a  h a s  a  p o p u la t io n  4 8  m i l l io n  o u t  o f  w h ic h  3 5  m i l l io n  a r e  t h e  y o u t h .  K e n y a  w a s  t h e  fi r s t  t o  s ig n  a n d  d e p o s i t  t h e  in s t r u m e n t s  o f  r a t ifi c a t io n  

w it h  t h e  A f r ic a  U n io n , a n d  h a s  a lr e a d y  la u n c h e d  n a t io n a l  A f C F TA  s t r a t e g y  w h ic h  la y s  t h e  r o a d m a p  o f  K e n y a  w i l l  t r a d e  w it h  t h e  r e s t  o f  A f r ic a . I t  

i s  t h e r e fo r e  im p e r a t iv e  t h a t  G o v e r n m e n t s  a n d  o r g a n iz a t io n  im p le m e n t  p r o je c t s  a n d  p r o d u c t s  t h a t  a r e  g e a r e d  t o w a rd s  e m p o w e r in g  t h e  y o u t h  

i f  t h e  A f C F TA  a g r e e m e n t  i s  t o  b e  f u l ly  r e a l iz e d . 

K e n T r a d e  h a s  b e e n  w o r k in g  c lo s e ly  w it h  y o u t h  t h r o u g h  Yo u t h  M o t io n  K e n y a  (Y M K ) t o  o r g a n iz e  In t e r -C o u n t y  f o r u m s  fo r  c a p a c i t y  d e v e lo p m e n t  

t o  y o u n g  K e n y a n  m e n  a n d  w o m e n  in  p r o d u c t  p r o c e s s in g , b y  e m p lo y in g  in fo rm a t io n  t e c h n o lo g y  t o  e n h a n c e  b u s in e s s  n e tw o r k in g  f o r  t r a d e  

r e la t e d  a c t iv i t ie s  s u c h  a s  t h e  B ia s h a r a  S t u d io s  in i t ia t iv e . S e c o n d ly  K e n T r a d e  h a s  im p le m e n t e d  t h e  In fo T r a d e K e n y a , a n  o n l in e  p la t fo rm  t h a t  

c a n  t h a t  t h e  a s s i s t  t h e  y o u t h  w it h  t h e  u p  t o  d a t e  a n d  c o m p r e h e n s iv e  t r a d e  r e la t e d  in fo rm a t io n  a n d  r e q u i r e m e n t s  n e e d e d  t o  c o m p ly  w it h  t o  

im p o r t , e x p o r t  a n d  t r a n s i t  a  s p e c ifi c  c o m m o d it y . T h e  A g e n c y  h a s  f u r t h e r  la u n c h e d  t h e  i-S c r e e n  K e n y a , a n  – a u t h e n t ic a t io n  S y s t e m  t o  a s s i s t  

t r a d e r s  in c lu d e  t h e  y o u t h  in  t h e  in t e r n a t io n a l  t r a d e  a r e n a  t o  v e r i f y  in fo rm a t io n  o n  b u s in e s s  e n t i t ie s  t h a t  t h e y  in t e n d  t o  t r a d e  w it h  g lo b a l ly . 

T h is  (Z u ia  K u g o n g w a ) in i t ia t iv e  g iv e s  t r a d e r s  t h e  c o n fi d e n c e  t o  v e n t u r e  in t o  p r e v io u s ly  f e a r e d  b u t  p o t e n t ia l  m a r k e t s  a n y w h e r e  in  t h e  w o r ld .  

Yo u t h  M o t io n  K e n y a  (Y M K ) i s  a  r e g is t e r e d  e n t e r p r i s e  

t h a t  o r g a n iz e s  In t e r -C o u n t y  f o r u m s  fo r  c a p a c i t y  

d e v e lo p m e n t  t o  y o u n g  K e n y a n  m e n  a n d  w o m e n  

in  p r o d u c t  p r o c e s s in g , b y  e m p lo y in g  in fo rm a t io n  

t e c h n o lo g y  t o  e n h a n c e  b u s in e s s  n e tw o r k in g  f o r  t r a d e  

r e la t e d  a c t iv i t ie s . E v e r y  y e a r, t h e  t e a m  o r g a n iz e s  a n  

a w a r e n e s s  p r o g r a m m e  t a r g e t in g  t h e  y o u t h  a n d  w o m e n  

e n t r e p r e n e u r s  in  t h e  4 7  C o u n t ie s  t h r o u g h  in n o v a t iv e ly  

u s in g  a r t s  u n d e r  t h e i r  B ia s h a r a  S t u d io s  In i t ia t iv e .

K e n T r a d e  E m b r a c e s   A f C F T A  T h r o u g h   
Y o u t h  E m p o w e r m e n t
Gathiga wa Maina-Youth Motion Kenya
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According to the National Ethics and Corruption Survey 2018 

released by the Ethics and Anti-Corruption Commission (EACC) 

on November 19, 2019, which is conducted annually to measure 

the nature, magnitude and extent of corruption and unethical 

conduct in the Country, the realization of Kenya’s Vision 2030, 

the third Medium Term Plan (MTP III) and the Big Four Agenda 

were noted to be threatened by real and perceived corruption 

and economic crime. The Survey report recommended all 

Public Agencies to reinforce anti-corruption and leadership and 

integrity interventions and corruption prevention initiatives.

KenTrade believes that good governance is fundamental to 

the economic and social development process of the country, 

and hence is inherently linked to its objectives and mandate of 

implementing the Kenya TradeNet System.

In this respect, the Agency’s good governance approach is 

linked to its core values of:

• Customer Centric

• Excellence

• Transparency

• Innovation

• One KenTrade

Fraudulent, corrupt and /or collusive practices are contrary to the 

Agency’s core values. The Agency recognizes the adverse effect 

that such practices could have on its activities and operations, 

and is committed to preventing them and taking robust action 

where they are found to occur. In particular, the Agency is 

committed to preventing fraud and corruption perpetrated by 

both staff and other non-staff stakeholders.

In an effort to promote ethics and integrity the Agency’s 

Corruption Prevention Committee that is chaired by the 

Chief Executive Officer, has implemented various corruption 

prevention and detection measures such as an Anti-corruption 

policy, Whistle Blower policy, Code of Conduct and Ethics, Gift 

registers, Conflict of Interest Registers and Corruption reporting 

boxes. During the Quarter the Committee facilitated training of 

all the Agency’s integrity assurance officers (IAOs). This training 

was conducted by the EACC’s National Integrity Academy 

(NIAca) from 31st August, 2020 to 4th September, 2020. The 

training was aimed at building the IAOs capacity in implementing 

anti-corruption sensitization and awareness programmes within 

the Agency and monitoring and evaluating implementation of 

integrity activities.

The Corruption Prevention Committee also carried out a 

Corruption Risk Assessment of all the Agency’s functional areas 

to identify potential corruption risks and analyzed them based 

on their likelihood of occurrence and magnitude of impact. 

Corruption risk mitigation strategies were also identified to detect 

and prevent any incidences of corruption. A Corruption Risk 

Mitigation Plan was also developed that assigns responsibility 

and timelines for implementation of proposed strategies.

It is believed these corruption prevention strategies will promote 

the fight to combat and prevent corruption and unethical 

practices, encourage the highest levels of transparency and 

accountability within the Agency and promote standards and 

best practices in ethics; integrity and anti-corruption within 

KenTrade.

P r o m o t i n g  E t h i c s  a n d  
I n t e g r i t y
By Paul Mwaura
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K e n T r a d e  h a s  b e e n  p la y in g  i t s  p a r t  in  t h e  p r e v e n t io n  a g a in s t  H IV /

A ID S  b y  s e n s i t i z in g  i t s  s t a k e h o ld e r s  t h r o u g h  t h e  q u a r t e r ly  T r a d e N e t  

N e w s le t t e r  a n d  s e n s i t i z a t io n  f o r u m s . In  o u r  p r e v io u s  q u a r t e r ly  

e n g a g e m e n t  h a v e  w e  d e m y s t ifi e d  w h a t  i s  H IV /A ID S , c a u s e s  a n d  

s y m p t o m s , p r e v e n t io n , m y t h s  a n d  f a c t s  a m o n g  o t h e r s . In  t h is  e d i t io n , 

w e  fo c u s  o n  h o w  H IV /A ID S  d ia g n o s is  a n d  t r e a tm e n t  a r e  d o n e . 

K n o w in g  y o u r  H IV  s t a t u s  g iv e s  y o u  p o w e r f u l  in fo rm a t io n  t o  h e lp  y o u  

t a k e  s t e p s  t o  k e e p  y o u  a n d  y o u r  p a r t n e r (s ) h e a lt h y . T h e  o n ly  w a y  t o  

k n o w  fo r  s u r e  w h e t h e r  y o u  h a v e  H IV  i s  t o  g e t  t e s t e d  b y  r e p u t a b le  

h e a lt h  in s t i t u t io n s .

• I f  y o u  t e s t  p o s i t iv e , y o u  c a n  t a k e  m e d ic in e  t o  t r e a t  H IV . P e o p le  

w it h  H IV  w h o  t a k e  H IV  m e d ic in e  a s  p r e s c r ib e d  c a n  l iv e  lo n g  a n d  

h e a lt h y  l iv e s . 

• I f  y o u  t e s t  n e g a t iv e , y o u  h a v e  m o r e  p r e v e n t io n  t o o ls  a v a i la b le  

t o d a y  t o  p r e v e n t  H IV  t h a n  e v e r  b e fo r e .

• I f  y o u  a r e  p r e g n a n t , y o u  s h o u ld  b e  t e s t e d  f o r  H IV  s o  t h a t  y o u  c a n  

b e g in  t r e a tm e n t  i f  y o u ’r e  H IV -p o s i t iv e . I f  a n  H IV -p o s i t iv e  w o m a n  

i s  t r e a t e d  f o r  H IV  e a r ly  in  h e r  p r e g n a n c y , t h e  r i s k  o f  t r a n sm it t in g  

H IV  t o  h e r  b a b y  c a n  b e  v e r y  lo w .

W h a t  h a p p e n s  a f t e r  a  p e r s o n  t e s t s  p o s i t i v e  f o r  H I V /A I D S ?

O n c e  y o u  r e c e iv e  a  d ia g n o s is  o f  H IV /A ID S , s e v e r a l  t e s t s  c a n  h e lp  y o u r  

d o c t o r  d e t e rm in e  t h e  s t a g e  o f  y o u r  d is e a s e  a n d  t h e  b e s t  t r e a tm e n t , 

in c lu d in g :

• C D 4  T  c e l l  c o u n t  - C D 4  T  c e l ls  a r e  w h it e  b lo o d  c e l ls  t h a t  a r e  

s p e c ifi c a l ly  t a r g e t e d  a n d  d e s t r o y e d  b y  H IV . E v e n  i f  y o u  h a v e  n o  

s y m p t o m s , H IV  in f e c t io n  p r o g r e s s e s  t o  A ID S  w h e n  y o u r  C D 4  T  

c e l l  c o u n t  d ip s  b e lo w  2 0 0 .

• V i r a l  lo a d  (H IV  R N A ) - t h is  t e s t  m e a s u r e s  t h e  a m o u n t  o f  v i r u s  in  

y o u r  b lo o d . A f t e r  s t a r t in g  H IV  t r e a tm e n t , t h e  g o a l  i s  t o  h a v e  a n  

u n d e t e c t a b le  v i r a l  lo a d . T h is  s ig n ifi c a n t ly  r e d u c e s  y o u r  c h a n c e s  

o f  o p p o r t u n is t ic  in f e c t io n  a n d  o t h e r  H IV -r e la t e d  c o m p lic a t io n s .

• D r u g  r e s i s t a n c e  - s o m e  s t r a in s  o f  H IV  a r e  r e s i s t a n t  t o  m e d ic a t io n s . 

T h is  t e s t  h e lp s  y o u r  d o c t o r  d e t e rm in e  i f  y o u r  s p e c ifi c  f o rm  o f  t h e  

v i r u s  h a s  r e s i s t a n c e  a n d  g u id e s  t r e a tm e n t  d e c is io n s

H o w  a r e  H I V  a n d  A I D S  t r e a t e d ?

T h e r e  i s  n o  c u r e  f o r  H IV  y e t . T h e  m o s t  e ff e c t iv e  t r e a tm e n t  f o r  H IV  i s  

a n t i r e t r o v i r a l  t h e r a p y  (A R T ) w h ic h  c a n  c o n t r o l  H IV  a n d  e n a b le  p e o p le  

t o  l iv e  a  lo n g  a n d  h e a lt h y  l i f e . T r e a tm e n t  i s  t h e  o n ly  w a y  t o  m a n a g e  

H IV  a n d  p r e v e n t  i t  f r o m  d a m a g in g  y o u r  im m u n e  s y s t e m . I t  a ls o  

r e d u c e s  t h e  r i s k  o f  p a s s in g  H IV  o n  t o  y o u r  s e x u a l  p a r t n e r (s ).

H I V /A I D S  D i a g n o s i s  a n d  
T r e a t m e n t  
By Ann Odero
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C O V I D  -1 9  a n d  N o n  -C o m m u n i c a b l e  
D i s e a s e s  (N C D )

Coronavirus disease 2019 (COVID-19) is a novel infection 

caused by a corona virus type that has previously not been seen 

in humans. The rapid spread of COVID-19 globally has great 

impacts on the socio-economic environment and on health 

systems. While most people infected with the Coronavirus 

experience mild to moderate respiratory illness and recover 

without needing specialized treatment, it has been reported that 

persons aged 60 years and above, and those with underlying 

NCDs are at higher risk of developing severe forms of the illness. 

The virus spreads mainly through respiratory droplets from an 

infected person through coughing or sneezing. Since there 

are specific treatments for COVID-19, prevention transmission 

through simple hygiene measures remains the best approach 

to the disease. Evidence shows that persons living with NCD 

are more susceptible to COVID-19 infections, have more severe 

COVID 19 infection and higher case fatality rates. It has also been 

shown that the infection spreads fast and that the severity and 

outcomes are worse among high-risk persons, including older 

persons and those with NCDs such as diabetes, cardiovascular 

diseases, respiratory conditions, or NCD risk factors exist, such as 

obesity and smoking. 

There are things we can all do to protect ourselves and the 

people around us from getting or spreading COVID-19.  The 

best preventive measures include wearing a mask, staying six 

feet apart, washing hands often, avoiding sick people, staying 

home if you are sick, keeping your hands away from your face 

and getting adequate rest and nutrition.
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E n v i r o n m e n t a l  S u s t a i n a b i l i t y  - P l a n t i n g  
o f  M a n g r o v e  T r e e s  I n  P o r t  R e i t z ,  
M o m b a s a
By Sylvia Njeri

Tree planting is one of the most engaging, environmentally 

friendly activities that people can take part in to better the planet. 

Trees provide a multitude of benefits, both long and short term. 

As well as being attractive aesthetically, they remove and store 

carbon from the atmosphere, slow heavy rain and so reduce the 

risk of flooding, enhance air quality and improve the urban heat 

island effect by reflecting sunlight and providing shade.

On December 10, 2020 KenTrade’s team led by Chief Executive 

Officer and Director Rose Masita planted 1,100 mangrove trees 

at the Port Reitz mangrove site in Mombasa. A mangrove is a 

shrub or small tree that grows in coastal saline or brackish water. 

Mangroves are important to people because they help stabilize 

Florida’s coastline ecosystem and prevent erosion. Mangroves 

also prevents erosion and absorbs storm surge impacts during 

extreme weather events such as hurricanes.

In Mombasa, mangroves serve as a natural habitat for fish. There 

are 7 species of mangroves in Mombasa and each has a different 

use. Some are used for medicine, others for food and breeding 

ground for fish. Local communities in Mombasa also use the tree 

to build structures and as firewood. The trees also absorb carbon 

dioxide from the air and prevent soil erosion. 

The catch on fish has been on the decline in Changamwe 

because of infrastructure development going on in the region, 

destroying 7,000 acres of mangrove (mikoko) forest in the area 

and therefore causing the fish to migrate. Kenya Forest Services 

(KFS) has a policy encouraging government agencies to adopt a 

site of one or more kilometers to plant mangroves in Mombasa. 

It was a bare footed activity. On the extreme right, Amos Wangora (CEO 
KenTrade) digs a hole to plant his tree. On his left is Ms. Rose Masita, 
the new appointed director in KenTrade, planting her mangrove tree.



NO. SERVICES REQUIREMENTS COST TIME

1.
Attending to walk-in 
Customers

Avail self to KenTrade Offices and specify 
the inquiry

No Payment Required Within 5 Minutes

2. Telephone inquiry
Make a Call to Agency Telephone 
Numbers

No Payment Required Within 3 rings

3. Emails and social media
Email contactcentre@kentrade.go.ke and 
specify the inquiry

No Payment Required
Within 8 Working 
Hours

4.
Training of stakeholders 
on the Kenya TradeNet 
System

Request for training from the KenTrade 
web-site https://registration.kentrade.
go.ke/

Kshs 10,000 Per Person 
in Nairobi and Mombasa 
Kshs 18,000 Per Person 
in Other Regions

Within 3 Days

5.

Respond to System
Support issue raised
by KRA, KPA and other 
stakeholders

Respond to all issue raised by 
Stakeholders

No Payment Required Within 30 Minutes

6. Generation of E-slip
Generate E-slip for Import Declaration 
Form (IDF) /Permits lodged through 
Kenya TradeNet System

No Payment Required
Within 10 minutes 
after application

7.
TradeNet User 
Registration, Passwords 
and Deregistration

A filled registration form obtained from 
our website
Email requesting the password reset or 
deregistration

No Payment Required Within 24 Hours

8.
Availability of the
Info-Trade Portal

Access the Portal through the link 
(infotradekenya.go.ke)

No Payment Required
24hrs 7 Days a 
Week

9. Payment of Suppliers
Avail copy of Local Sales Order (LSO) /
Local Purchase Order (LPO)

No Payment Required
Thirty (30) days 
after receipt of, 
LPO/LSO

10. i-Screen Kenya System

Access the Portal through the link (https://
wls.gtnkenya.com/gtn/)

Request for registration

Select subscription and pay relevant fees

Banks/Insurance - Ksh.
23,800
Commercial Costs. - 
Ksh. 11,900 - Ksh. 5,950.
Digital Agent, One-off 
Trader/ Importer 
Ksh. 5,950 –Ksh. 1,190

24hrs 7 Days a 
Week

Kenya Trade Network Agency (KenTrade)

Main Office: 1st Floor, Embankment Plaza, Longonot Rd - Upperhill, Nairobi

Address: P. O. Box 36943 – 00200, Nairobi - Kenya

Email address: customercare@kentrade.go.ke; for complaints email complaints@ kentrade.go.ke

Tel: +254 20 496 5000

Mobile: +254 709 950 000 /+254 730150000

Email: www.kentrade.go.ke

Regional Offices: Mombasa | Malaba | Busia | Isebania | Namanga

S E R V I C E  D E L I V E R Y  C H A R T E R



NAM. HUDUMA MAHITAJI GHARAMA MUDA

1.
Kuhudumia wateja
wanaokuja

Kujiwasilisha katika afisi za KenTrade
na kuuuliza maswali.

Hakuna malipo 
yanayohitajika.

Katika dakika tano.

2. Kuuliza kwa simu Piga simu kwa nambari za simu za Agenti.
Hakuna malipo 
yanayohitajika.

Kwa muda simu 
inapolia mara tatu

3.
Barua pepe na 
mitandao ya kijamii

Tuma barua pepe kwa contactcentre@
kentrade.go.ke kisha uliza swali.

Hakuna malipo 
yanayohitajika.

Suluhisho katika 
kipindi cha masaa 
nane ya kufanya 
kazi.

4.

Kutolewa kwa mafunzo
kwa wadau na taasisi
washiriki wa serikali
kuhusu mfumo wa 
Kenya TradeNet.

Tuma maombi a mafunzo. https://
registration.kentrade.go.ke/

Shilingi elfu kumi kila 
mmoja jijini Nairobi na 
Mombasa.
Shilingi elfu 18 kila 
mmoja kwa maeneo 
mengine.

Siku tatu.

5. Toa risiti kielektroniki
Toa risiti kielektriniki ya IDF/ kibali
kupitia mfumo wa Kenya TradeNet.

Hakuna malipo 
yanayohitajika.

Katika dakika kumi
naada ya kuomba
kibali au IDF.

6.

Jibu maswali ya 
msaada wa mfumo 
yanayoibuliwa na 
wadau wa KRA, KPA na 
wadau wengine.

Jibu maswali yote yanayoibuliwa na
wadau.

Hakuna malipo 
yanayohitajika.

Dakika 10.

7.

Unda mtumizi 
wa mfumo wa 
KenyaTradeNet,
kubadilisha nywila na
kuwaondoa watumizi.

Fomu ya usajili iliyojazwa kutoka kwa
wavuti wetu, barua pepe inayoitisha
kubalishwa kwa nywila au kuondoa
mtumizi.

Hakuna malipo 
yanayohitajika.

Katika masaa 24.

8.
Upatikanaji wa jukwaa
la InfoTradeKenya kwa
wafanyibiashara.

Tumia jukwaa hilo kupitia kwa (info-
tradekenya.go.ke).

Tuma ombi la michakato ya kupata
stakabadhi ya bidhaa.

Ripoti kutofautiana kwa takwimu au
data kwenye jukwaa.

Pitia kumbukumbu za michakato.
Upatikanaji wa jukwaa la InfoTrade.

Hakuna malipo 
yanayohitajika.

Mara hio hio/ mara
moja.
Katika siku 5
Robo mwaka
Masaa 24, siku 7 za
wiki.

9.
Ulipaji wa wasambazaji
bidhaa.

Wasilisha stakabadhi ya hesabu/in-
voice/rekodi ya utoaji/nakala ya LSO/
LPO.

Hakuna malipo 
yanayohitajika.

Siku 30 baada ya
kupokea 
stakabadhi ya 
hesabu/rekodi ya
hesabu, LPO/LSO.

10. Mfumo wa i-Screen

Tumia jukwaa kupitia https://wls.
gtnkenya.com/gtn/

Tuma ombi la usajili.
Chagua usajili kisha lipa ada hitajika.
Endelea kuchambua kampuni husika
kutoka kwa jukwaa.

Benki / Bima - Shilingi
23,800.00
Gharama ya kibiashara 
Shillingi 11,900.00 - 
5,950.00
Ajenti wa kidijitali/ 
Mfany- ibiashara wa 
wakati mmoja
/ Muingizaji bidhaa wa 
mara moja Shillingi 
5,950.00 - 1,190

Mara moja.

T A A S I S I  Y A  M T A N D A O  W A  B I A S H A R A  Y A  K E N Y A
M K A T A B A  W A  U T O A J I  H U D U M A



Information on market access 
requirements for Kenya exports 
and imports.

Single Window System
for trade
www.kenyatradenet.go.ke

Screen trading partners
globally for secure 
international trade.

Screen it don’t risk it

www.kentrade.go.ke

marketing@kentrade.go.ke

Kenya Trade Network Agency (KenTrade)

@KenTrade_G2B

+254 709 950 000 / +254 204 965 000


