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Key Functions of the InfoTrade Portal 

• A step-by-step guide on procedures required to export, import, and transit goods within 

the country. 

• Documentation of trade procedures. 

 

Key Milestones 

The information for trade simplification exercise has seen reduction & duplication of steps and 

documentation as well as costs as below: 

 

➢ 53 procedures have undergone simplification. 

➢ 45 steps have been eliminated. 

➢ 66 required documents have been removed. 

➢ 21 steps can now be completed online. 

➢ There has been KES 218, 611 administrative burden cost savings for these procedures. 

➢ 93 hours waiting time in the queue, at the counter & in between steps have been saved.  

 

➢ The table below shows 2 commodity procedures simplified since 2018 with support from 

TMEA, EU Markup Project & GIZ for Meat & meat products and Flowers, through the port 

of Mombasa and JKIA, respectively. 

 
 

 
  

N Product/Process   Original procedure   Current 

procedure   

1. Export of Meat and Meat products 

through Port of Mombasa   
57   37   

2. Export of Flowers through JKIA   40   

 
35   



 

 

➢ The table below demonstrates the number of infoTradeKe portal visitors per country in Q1 

of FY 2023-2024.  

 

 

➢ For increased awareness and accessibility of the portal from different sites, the Agency in 

Q1 of FY 2023-2024, managed to embed the infotrade portal on Uasin Gishu County 

website. 

 

 

 

 

 

 

 

 

 

 


